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BACKGROUND 

The National Department of Public Works and Infrastructure (NDPW&I) set about an initiative to 
develop an eco-labelling system, whereby leading cleaning products sold within the South African 
marketplace will be evaluated and rated in terms of their environmental and social impact. 

Cleaning products are essential for healthy and appealing living and working conditions. However, 
they can also have a negative impact on human and animal health as well as the environment. To 
determine whether a cleaning product is truly sustainable or not, one needs to look at its entire 
lifecycle. That means from sourcing raw materials and the manufacturing process to use and finally, 
its ultimate disposal. The discharge of phosphorus compounds, for example, can damage freshwater 
and coastal ecosystems by introducing too many minerals and nutrients, leading to algal blooms. Some 
cleaning products may also contain long-lasting toxic substances, harming aquatic life in surface 
waters and streams. The goal of eco-labelling cleaning products is to provide accurate and factual 
information on environmental aspects of products for the purpose of encouraging demand and supply 
of products that are ecofriendly and have minimal harm to the environment (SANS 14020: 2003). 

Agrément South Africa (ASA), a Schedule 3A entity established under the Agrément South Africa Act 
11 of 2015, is an independent public entity for the technical assessment and certification of fitness- 
for-purpose of products or systems. ASA is mandated to assure non-standardized products are fit-for- 
purpose as an impartial and internationally recognized South African institution for assessment and 
certification (Government gazette, 15 Dec 2015). ASA established the ASA ecolabel scheme – referred 
to as ecoASA, a labelling scheme for products and materials closely aligned to the principles of “green 
chemistry” and sustainable development. The ecoASA shall conform with SANS/ISO 140A task team, 
established by NDPW&I, assessed existing eco-labelling systems to establish whether any are suitable 
for adoption to suit South African norms and standards. The Good Environmental Choice Australia 
(GECA) eco-labelling system was recognized as the most suitable model for adaptation. 

Cleaning products must be safe for the end-user as well as for the workers who are involved in the 
processes used to manufacture them and also be environmentally friendly. Conventional cleaning 
products can harbour ingredients that cause a range of adverse effects on health, ranging from mild 
(such as minor skin irritation) to very serious (such as being a potential carcinogen). Exposure to 
volatile organic compounds (VOCs) is one of the main culprits behind sick building syndrome, where 
occupants of a building complain of headaches, fatigue and other symptoms that disappear after 
leaving the building. The health issues caused by VOCs in indoor environments depend on the amount 
of VOCs present in the air, the length of time they are present, and how frequently people are exposed 
to them. People with allergies and asthma are particularly at risk. Products certified under this 
standard can also contribute toward achieving credit points for projects being certified 
environmentally preferable. The standard sets requirements that aim to provide a benefit by: 

▪ Preventing the use of harmful ingredients such as carcinogens, mutagens, or reproductive 
toxins 

▪ Limiting emissions of volatile organic compounds 
▪ Placing restrictions on fragrances and irritants 
▪ Limiting substances harmful to aquatic environments 
▪ Supporting sustainably sourced palm oil and palm kernel oil 
▪ Encouraging recovery, reuse, recycling and responsible disposal of materials and packaging 

Ensuring workers and suppliers through the supply chain can expect fair pay, equal 
opportunity, and a safe working environment 

The criteria in this standard are to a great degree adopted with permission from the GECA standard 
and adapted to suit the South African context. 
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INTRODUCTION TO THE ecoASA STANDARDS 

The standard identifies the quality, regulatory, social, and environmental criteria that leading cleaning 
products sold within the South African marketplace are expected to meet to be recognized by ecoASA 
as “environmentally preferable”. This eco-labelling standard is an initiative by the South African 
government who established an eco-labelling system termed ecoASA managed by Agrément South 
Africa. Agrément South Africa is a state-owned public entity which undertakes technical assessments 
of cleaning products. 

The objective of the standard is to establish and set a benchmark for environmentally preferable 
products. The ecoASA eco-label program is based on the guidelines of the international standards ISO 
14020:2000 (SANS 14020:2003) and ISO 14024:2018 (SANS 14024:1999). According to ISO 14020, an 
environmental label or an environmental declaration is “a claim which indicates the environmental 
aspects of a product or a service”. This may be presented as a statement, symbol or graphic on a 
product or package label, literature, and advertising. The ISO 14024 standard establishes the principles 
and procedures for developing Type I environmental labeling programs, including the selection of 
product categories, product environmental criteria and product function characteristics, and for 
assessing and demonstrating compliance. The goal of labeling or declarations is to promote the 
demand for products or services with minimal impact on the environment, encouraging market-driven 
environmental improvement. These standards ensure that claims made are accurate and not 
misleading. As a result, the standard endeavors to provide accurate information with regard to the 
environmental aspects of the product with a verifiable factual and technical basis. 

Compliance with this standard by a product manufacturer is voluntary. The purpose of voluntary 
environmental labels and declarations is the communication of verifiable and accurate information for 
the several environmental aspects of products and services. The information motivates the demand 
for, and supply of those products that cause minimal harm to the environment, thus encouraging the 
potential for market-driven continuous environmental improvement. 

This standard may be used by ecoASA certified and approved auditors to verify whether a product 
completely conforms to the criteria set for cleaning products. A product that has been certified for the 
ecoASA eco-label program may display the ecoASA label to proclaim that the product has been audited 
independently and demonstrate conformance with the environmental and social criteria detailed in 
this standard. A manufacturing company with a product(s) certified as conforming to this standard 
may acquire a marketing advantage in government and business procurement programs, including 
greater market recognition in general because of its independently verified environmental attributes. 

The principles of life cycle assessment (LCA) have been used to set the criteria with the aim of 
addressing the relevant environmental loads typical in a product category. Fundamentally, this 
standard may also offer guidance to manufacturers and distributors of products that are 
commercialized within the South African marketplaces to reduce the environmental harmful impacts 
of their products. Manufacturers may use the criteria in this standard to design and refine the selection 
of raw material, processing, formulation, packaging, and delivery of their products. Furthermore, 
producers may identify other environmental aspects and more measures along the product’s life cycle, 
which are beyond the content of this standard. Manufacturers are motivated to include and adapt 
improvements in their environment programs and designs to aim for even better environmental 
results where technically possible. Agrément South Africa encourages feedback where this has been 
achieved. 

Although all ecoASA eco-labelling standards are voluntary, they nevertheless contain criteria that 
address compliance with specific legislative requirements. A prerequisite for certification under the 
ecoASA label is to satisfy the relevant international standards. South African National standards 
typically define “fit-for-purpose” criteria and usually do not provide assurance of environmental 
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impact, therefore the ecoASA eco-labelling standards go beyond South African National Standards and 
define environmental benchmarks for the type of product. 

Over and above accomplishing the environmental objectives, the ecoASA standard strives to 
encourage general sustainable development as defined by the United Nations Sustainable 
Development Goal (SDG) number 12 and 13. SDG 12 calls for a comprehensive set of actions from 
businesses, policymakers, researchers and consumers to adapt to sustainable practices to “ensure 
sustainable consumption and production patterns”1. SDG 13 calls for “urgent action to combat climate 
change and its impact such as air and water pollutions”2, to ensure that products sold within the South 
African marketplace meet the needs of the present without compromising future generations. 

 

 
1https://sdgs.un.org/goals/goal12 

2https://sdgs.un.org/goals/goal13 
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APPLICATION AND EVALUATION 

APPLICATION 

Manufacturers or producers interested in having a particular product evaluated for the ecoASA label 
are encouraged to carefully read through the entire standard and apply through Agrément South 
Africa. Manufacturers or producers are advised to contact ASA via email at agrement@agrement.co.za 
or info@agrement.co.za to obtain application forms or download and complete the obligation-free 
form located on the ASA website (https://agrement.co.za/certification-process/Product Application 
Pack) to begin the application process. After receiving the completed application form, the ASA 
Technical and Administration Officer will contact the applicant and give a clear overview of the steps 
needed to achieve certification and provide applicants with the General Conditions of Certification 
and Specific Scheme Rules. 

EVALUATION 

This ISO 14024 based standard establishes the principles and procedures for ecolabels and 
certifications that include independent verification, ensuring that consumers are given accurate, 
comparable information. The environmental impact evaluation criteria have been developed based 
on Life Cycle Assessment of the product, following ISO 14040:2006 guidelines, from cradle to cradle. 
The criteria are established based on research and international best practice. The environmental 
indicators relating to each stage in the life cycle of the product are considered. The environmental 
indicators are designed to ensure that there is minimal harm on the environment, humans, and other 
organisms. The indicators are also designed to also include the restriction of harmful or toxic 
substances, the restriction of emissions into the environment (including greenhouse), the efficient use 
of materials, water, and energy and minimization of hazardous waste generation. Water prevents 
endangering substances from reaching surface and ground water sources. In addition to the 
environmental criteria, various other criteria have also been developed to ensure that the inclusive 
influence of the product or manufacturer is positive. Accordingly, aspects relating to social 
responsibility, employment, innovation, and legal standing are incorporated. Each product seeking an 
ecoASA label must deliver accurate, verifiable results. 

Potential applicants are required to undergo periodic training (annual) to ensure competency to 
implement the standard at the site. Conformance with each relevant criterion is verified and 
confirmed by an ecoASA approved independent assessor supported by relevant documentation. The 
relevant documentation required to demonstrate conformance is described for each criterion. 
Furthermore, on site verification may also be necessary in addition to documentation to verify 
conformance. The applicant shall allow the independent assessor access (upon prior arrangement) to 
the site for assessment purposes. 

Satisfactory and completed assessment of the product by the independent assessor in terms of the 
product’s level of compliance will result in the product get awarded the ecoASA label according to the 
conformance system. The certificate of compliance issued will be valid for a period of three years, 
after which the manufacturer will be expected to apply for renewal if they are interested in 
maintaining the ecoASA label on their product(s). Any amendments to either the process or 
composition of the product will affect the validity of the label. 

This standard will be subjected to a review process every three years, and the criteria accommodated 
within this standard may be amended based on new legislative requirements, restrictions, or the 
emergence of new technologies. Any change to this standard will not affect the status of current 
existing valid labels but changes will be implemented upon renewal of the label. Upon renewal, the 
manufacturer will need to provide supporting evidence in the form of relevant documentation. 

mailto:agrement@agrement.co.za
mailto:info@agrement.co.za
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ABOUT THIS DOCUMENT 

The overall goal of this standard, in accordance with the Type I environmental labelling requirement 
and declaration precincts of ISO 14024, is to encourage communication of verifiable and accurate 
information that is not misleading on environmental aspects of cleaning products; the demand for and 
supply of those products that cause less stress on the environment, thereby stimulating the potential 
for market driven continuous environmental improvement. Leadership, commitment and active 
support from top management are critical for the implementation of an effective environmental 
management system and for the achievement of its intended outcomes. If employees observe top 
management taking environmental responsibility seriously this will greatly assist in the establishment 
of a positive environmental culture throughout the organization in accordance with clause 5.1 of ISO 
14001. The objective of ecoASA labelling is to contribute to the reduction of the environmental 
impacts associated with products through the identification of those that meet the criteria for overall 
environmental preferability. Anyone can access the compliance criteria, free of charge. An ecoASA 
ecolabel is a voluntary program, open for any manufacturer or producer of general purpose and 
sanitary cleaning products to use. 

The standard will be applicable to the following categories of cleaning products: 

1. General Purpose Cleaners 
▪ includes cleaners for use on tables, benches, tiles, windows, walls, floors, and other 

fixed surfaces. 
2. Sanitary Cleaners 
▪ includes cleaners for use on cleaning of different rooms such as toilets, bathrooms, 

changing rooms, showers and washrooms. 
3. Wipes 

4. Plastic bin bags 

5. Aerosols 

 
The objective of the standard is to secure transparency and credibility in implementing the ecoASA 
labelling program for general purpose and sanitary cleaning products. Criteria and verification 
methods are science based and are developed in an open process with a network of stakeholders that 
includes users, buyers, manufacturers, researchers, and subject matter experts. Criteria are designed 
to challenge the industry to become more sustainable. A new generation of criteria and verification 
methods are developed every three years to meet new sustainability challenges and technology 
developments. 

This standard encompasses two parts. Part 1 consists of the criteria that are common to all product 
categories; Part 2 consists of the criteria that are applicable specifically to the product category of this 
standard, and these are cleaning products. 

Part 1 made up of Basic Standards constitute the following sections: 

1. Legal compliance 
a) ILO Compliant Supply Chain 
b) Local Labour Legislation Compliance 

2. Social and community responsibility 
3. Environmental responsibility 
4. Material content 
5. Hazardous substances 
6. Water efficiency 
7. Energy efficiency 
8. Waste management 
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9. Air emissions 
10. Water emissions 

 
Part 2, which is the Product-specific standards is comprised of the following sections: 

1. Fitness for purpose 
2. Hazardous materials 
3. Environmental criteria 
4. Material requirements 
5. Environmental claims 
6. Design for environment 
7. Evidence of conformance 

Section 1, Legal requirements, establish criteria relating to legal and social requirements. Some of the 
legal criteria are conditional (i.e., a product will not be considered if the manufacturer is not complying 
with all relevant statutory requirements). 

Section 2, Social and community requirements, relates to non-legal issues such as employee benefits, 
community socio-economic benefits, etc. offered by the manufacturer. These are not conditional but 
encourage the manufacturer to be socially accountable and magnify the health and sustainability of 
the local community in which it operates. 

Section 3, Environmental compliance, establish the general environmental criteria. These include 
criteria relating to water management, energy management, air emissions, waste management, 
environmental legal compliance, etc. across the whole life cycle scope of the product, including an 
environmental product declaration option, based on a full life cycle assessment. 

The bulk of the criteria in Part 1 are conditional, meaning that non-compliance disqualifies a product 
from achieving an ecoASA label. 

Section 4, Standard Category Scope, establishes the scope of the products that can be evaluated and 
rated in accordance with the criteria of this standard. 

Section 5, Fitness for purpose, sets out criteria with the intention to establish whether the product is 
fit to perform its intended purpose or application. A minimum level of quality and durability for the 
scope of the products and the components is implicit before the ecoASA label can be displayed on the 
product. Most, if not all, of these criteria are conditional, meaning that if the product is not fit for 
purpose it cannot apply for the eco-label. 

Section 6, consider the life cycle stages of the product relative to the following indicators of 
environmental, human, and animal health and well-being: 

1) Material requirements and efficiency 
2) Water consumption and efficiency 
3) Energy consumption and efficiency 
4) Wastewater Treatment 
5) Atmospheric Emissions or Air Quality Management 
6) Hazardous materials 
7) Waste Management 

The prerequisite of awarding an ecoASA label is in accordance with the weighted score for the number 
of major nonconformances allocated for the product with some criteria as conditional, and a 
nonconformance with the criterion disqualifying a product from getting an ecoASA label. 
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Scoring system 

Eco-labels are awarded based on meeting the product criteria and product function characteristics 
applicable to the product category. Type I eco-labels work like a license application, whereby the 
applicant either passes or fails against the standard. The ecoASA label is awarded in accordance with 
a scoring system based on the number of nonconformities to the standard. There are several criteria 
to be met in the following categories (which appear as sections in the document) 

1A) LEGAL COMPLIANCE 

1B) SOCIAL AND COMMUNITY RESPONSIBILITY 

1C) ENVIRONMENTAL RESPONSIBILITY 

1D) MATERIAL CONTENT 

1E) HAZARDOUS SUBSTANCES 

1F) WATER EFFICIENCY 

1G) ENERGY EFFICIENCY 

1H) WASTE MANAGEMENT 

1I) AIR EMISSIONS 

1J) WATER EMISSIONS 

2A) STANDARD CATEGORY SCOPE 

2B) FITNESS FOR PURPOSE 

2C) HAZARDOUS MATERIALS 

2D) ENVIRONMENTAL CRITERIA 

2E) MATERIAL REQUIREMENTS 

2F) ENVIRONMENTAL CLAIMS 

2G) DESIGN FOR ENVIRONMENT 

Meeting the requirements of a various number of criteria will entitle the product to be awarded an 
ecoASA label. To distinguish between products that meet all possible criteria and those that meet most 
or some of the criteria, a nonconformity scoring system is employed whereby an eco-rating is attached 
to the ecoASA label. The rating is on a scale of A to C, similar to the South African Energy efficiency 
label. 

A rating of A+ can be awarded for products that demonstrate good performance across all the 
applicable criteria, and this rating sit on the top end of the scale. To get the A+ rating, a product will 
need to demonstrate amongst others an environmental product declaration (EPD), based on a full life 
cycle assessment (LCA), however, it is imperative to note that an EPD is not a prerequisite for achieving 
the ecoASA label. 

The product rating may be displayed on the product alongside the ecoASA label, in a similar fashion 
as the South African Efficiency Label2, as illustrated below. 
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Figure 1: Suggested appearance of the ecoASA eco-label and rating. 

2https://www.savingenergy.org.za/asl/south-african-energy-efficiency-label/ 

A scoring system allows for inclusivity and flexibility, enabling a product to achieve an environmental 
label, whilst also demonstrating a commitment to environmental responsibility, by meeting a 
minimum level of compliance, despite a lack of compliance in certain areas. This allows smaller 
manufacturers, who may, due to one reason or another, struggle to meet the requirements of a 
certain criteria, to still achieve an eco-label and compete in a market with a preference for products 
with an eco-label, while manufacturers who operate with high levels of environmental and social 
responsibility get the recognition they deserve. 

The score for each criterion is either based on a three-point scale or a binary score. 

The three-point scale is as follows: 

 

Points Level of compliance 

0 Major non-conformance 

1 Minor non-conformance (partial compliance) 

2 Full compliance (defined according to technical details) 

 
Certain criteria are binary (yes or no). In these cases, a two-point scale is applied as follows: 

 

 

Points Level of compliance 

0 Major non-conformance 

1 Full compliance (defined according to technical details) 

 
The total score is calculated as a percentage out of the maximum number of possible points available. 
Certain criteria may not be applicable for every product application (for example, criteria that only 
relate to general purpose cleaners and are not applicable to hand dishwashing detergents). The points 
that could be scored for such criteria are to be discounted from the available total. 

A sub-total is calculated for each category of criteria. This allows the manufacturer/producer as well 

as the consumer to see the categories where the product performs well or poorly, giving the eco-label 

transparency. 

LABEL RATING 

http://www.savingenergy.org.za/asl/south-african-energy-efficiency-label/
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Category Score 

Basic Standards % 

Fit for Purpose % 

Raw Material % 

Production % 

Packaging & Distribution % 

Use % 

Disposal & Reuse % 

TOTAL SCORE % 

Overall Rating A+ / A / B / C 

 
The overall rating is to be interpreted as follows: 

 

Rating Total Score 

A+ 95% - 100% 
A 80% - 94% 

B 65% - 79% 

C 50% - 64% 

 
A minimum of 40% (of the overall score) must be attained for Part 1 for a product to proceed to Part 

2. A product with a combined score lower than 50% (for Part 1 and Part 2 together) will not be eligible 

for an ecoASA label. 

 

 
Certain criteria are conditional. A major nonconformance for any of these criteria is noncompliant to 

the standard, and therefore disqualifies the product. These criteria relate to aspects of product scope, 

fitness for purpose, or legal compliance. 
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NORMATIVE REFERENCES 

The following documents are referred to in the text in a way that some or all their content constitute 
requirements of this document. 

SANS/ISO 14001:2015 - Environmental Management System 

SANS 14020:2003 / ISO14020:2000 - Environmental Labels and declarations 

SANS 14024:1999 / ISO14024:1999 - Environmental labels and declarations - Type I environmental 
labelling 

SANS 14025:2006 - Environmental labels and declarations - Type III environmental declarations 

SANS 14045:2014/ISO 14045:2012 - Eco-efficiency assessment of product systems 

SANS 14044/ISO14044:2006 - Environmental management - Life cycle assessment 

SANS 45001:2018/ISO 45001:2018 - Occupational health and safety management systems 
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DEFINITIONS AND ACRONYMS 

ACRONYMS 

APEO Alkylphenol ethoxylate. APEO and other alkylphenol 
derivatives 

AS Australian Standard 

ASA Agrément South Africa 

ASTM American Society for Testing and Materials 

CAS number Chemical Abstract Service number. Unique CAS numbers are 
assigned to chemical compounds as a means of identification. 

CI number Colour Index Number, as assigned by the Society of Dyers and 
Colourists and the American Association of Textile Chemists 
and Colourists. 

COD Chemical Oxygen Demand. 

COIDA Compensation for Occupational Injuries and Diseases Act 

DID Detergents Ingredients Database 

ecoASA Agrément South Africa ecolabel 

EDTA Ethylene diaminetetraacetic acid or ethylene 
dinitrilotetraacetic acid, or any of its salts or primary 
derivatives. 

EMS Environmental Management System. 

EPA Environmental Protection Agency, or Environmental 
Protection Authority 

EPR Extended Producer Responsibility 

GECA Good Environmental Choice Australia Ltd. 

GEN Global Ecolabelling Network. 

GHS Global Harmonized System of Classification and Labeling of 
Chemicals. 

IARC International Agency for Research on Cancer. 

IFRA International Fragrance Association. 

ISO International Organization for Standardization. See 
http://www.iso.org 

MEA Monoethanolamine, also known as ethanolamine. 

MRDA Mineral and Petroleum Resources Development 

NAEIS National Emissions Inventory System 

NCCRP South African National Climate Change Response Policy 

http://www.iso.org/
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NTA Nitrilotriacetic acid or any of its salts. 

OECD Organization for Economic Co-operation and Development 

SAWIC South African Waste Information Centre 

SAGERS South African Greenhouse Gas Emissions Reporting 

TGA Therapeutic Goods Administration. 

VOC Volatile Organic Compounds: any organic compound 
(compound which contains carbon) with a vapour pressure 
greater than 0.01 kPa at 1 atm and 20°C. VOC content of 
products will be calculated according to the content of 
ingredients that fit this definition. 

WFCC World Federation of Culture Collections 

WHO World Health Organization 
 

 
DEFINITIONS 

% w/w Percent weight/weight, equivalent to percent by mass 

Aerobically biodegradable: A substance that is biodegradable according to AS 4351. 

Anaerobically degradable: A quality of a substance that can biodegrade in the absence 
of oxygen. An anaerobically biodegradable substance is 
identified if it achieves at least 60 % degradation via ISO 
11734 

Applicant/Producer/Manufacturer   A supplier of products or services seeking Certification for its 
goods or services. 

Water quality Water quality refers to the chemical, physical, and biological 
characteristics of water based on the standards of its usage. 

Aromatic substance In the context of this standard, aromatic substances are 
chemicals containing a planar unsaturated ring of atoms that 
is stabilized by an interaction of the bonds forming the ring. 
Such compounds are typified by benzene and its derivatives. 

Assessment Process performed by the assessor to determine if the 
product conforms with the applicable ecoASA Standard. 

Assessment report Full document composed by the assurance provider that 
states how the nominated product conforms or fails to 
conform to ecoASA standards. This report shall include 
appropriate and substantial evidence to justify conformance 
decision. 

Assessor The individual performing the assessment as an employee or 
contractor of the Assurance Provider. 

Assurance provider an accreditation body such as SANAS 
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Bioaccumulative A substance is classified as potentially bioaccumulative if the 
log KOW (log octanol/water partition coefficient) is equal to or 
greater than 3. 

Biodegradable Organic substances that decompose in the natural 
environment due to the action of living organisms. 

Carcinogenic Capable of causing cancer. The International Agency for 
Research on Cancer is the internationally accepted body for 
the classification of carcinogenic substances 

Contaminants Constituents in a chemical or mixture that have not been 
intentionally added as ingredients, and typically found at 
trace levels. 

Dangerous goods Any product classifiable as dangerous according to GHS 
criteria or Code of Practice for Managing Risks of Hazardous 
Chemicals in the Workplace, including classification as an 
Environmentally Hazardous Substance. 

Dematerialization The reduction of material inputs to increase efficiency of 
resource use. 

Demonstration of Conformance (DoC) Defines sources of evidence acceptable to ecoASA to 
demonstrate compliance with each criterion of the 
standard. An applicant must provide documentation 
to the ecoASA Approved Assessor to demonstrate 
conformance of its products under assessment. For 
further information on Demonstration of 
Conformance requirements see Appendix A - 
Evidence of Conformance at the end of this standard. 

ecoASA Approved Assessor An assessor that has been approved to assess against ecoASA 
Scheme Rules. 

Endocrine disruptor Substances which interfere with the endocrine system of the body, 
resulting in development, reproductive, neurological, and immune 
health effects. 

Environmental loads The distress imposed to the environment due to the manufacturing 
process of a product. 

Enzyme A substance, produced by an organism, which acts as a catalyst to 
specific biochemical reactions. 

Finished product A product ready for use and distribution to the end user. 

Fit for purpose Sets of criteria that intended to establish whether the product is 
suitable/eligible to apply for the eco-label. 

General purpose cleaners Any cleaner designed to perform on a variety of hard surfaces 
for household, institutional and / or recreational purposes. 

Halogen Any element in Group 17 on the periodic table (previously 
Group VIIA). Halogens include fluorine, chlorine, bromine, 
and iodine. 
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Halogenated substances Sets of criteria that intended to establish whether the 
product is suitable/eligible to apply for the eco-label. A 
volatile compound containing halogens such as chlorine, 
fluorine or bromine. 

Heavy Metal Elements including antimony (Sb), arsenic (As), cadmium 
(Cd), chromium (Cr), cobalt (Co), lead (Pb) mercury (Hg), and 
tin (Sn). 

Industrial and institutional cleaning products cleaning products that are intended to be 
sold to the professional market. 

Industrial and institutional specialty cleaning products Industrial and institutional 
cleaning products, intended 
for heavy duty applications. 

Impurities/Contaminants Residual products from primary production that can 
be found in the product/ingredient in concentrations 
below 0.010% (100 ppm). Substances that are 
actively added to an ingredient or product for a 
particular purpose are not considered to be 
impurities, irrespective of quantity. 

INS number International Numbering System for Food Additives Number, 
as assigned by the Codex Alimentarius of the World Health 
Organization and the Food and Agriculture Organization of 
the United Nations. Numbers of this system are analogous to 
those of the E Number system of the European Union. 

License The License allows the License Holder to display the ecoASA 
Label. 

License holder A supplier of products or services that has successfully 
applied for and been awarded a License for the use of the 
ecoASA Label. 

Life cycle Assessment (LCA) Analysis for reporting potential environmental loads and 
resources consumed in each step of a product or service 
supply chain. 

or 

A tool to assess the environmental impacts of a product, 
process or activity throughout its life cycle; from the 
extraction of raw materials through to processing, transport, 
use and disposal. 

Local by-laws Laws passed by a council of a municipality to regulate affairs 
and services the municipality provides in its area of 
jurisdiction. 

Manufacturer a person or company that produces goods for sale 

Microorganism An organism of microscopic size. 
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Mutagenic Any substance that causes mutations or genetic 
abnormalities. Criteria for classification of a substance as 
mutagenic are defined by the National Industry Chemical 
Notification and Assessment Scheme (NICNAS). 

Occupational exposure limits (OELs)  are regulatory values which indicate levels of exposure that 
are considered to be safe (health-based) for a chemical. OEL 
indicates the level of admissible exposure, for a length of time 
(usually 8 hours), to a chemical or physical hazard that is not 
likely to affect the health of a worker 

(https://www.osha.gov/annotated-pels/table-z-1) 

Organic (chemistry) Carbon compounds other than simple salts such as 
carbonates, carbon oxides, cyanides, and carbides. Unless 
specified, this definition of organic is applicable to all parts of 
this standard. 

Organic (farming method) Substances or ingredients that have been produced without 
the use of artificial fertilizer or synthetic chemicals. 

Packaging Materials used for the transport, containment or display of 
products. 

pH Formally, pH is defined as the negative log function of the 
activity of the hydrogen ion in solution. In practice, it is a scale 
indicating how acidic or alkaline a solution is. A pH of 7 is 
neutral, higher pH values are progressively more alkaline and 
lower pH values are progressively more acidic. Each pH unit 
represents a ten-fold concentration change of the hydrogen 
ion. 

Post-consumer material Post-consumer material is generated by end-users (including 
households, businesses, industries, and institutions) from 
products that can no longer be used for their intended 
purpose. Post-consumer material also includes the return of 
material from distribution chains. 

Pre-consumer material Pre-consumer (sometimes also referred to as post-industrial) 
material is recovered from the manufacturing process before 
it is sold to end consumers. 

Product The product (cleaning products) that is under review for 
ecoASA certification. 

Producer a person, company, or country that makes, grows, or supplies 
goods or commodities for sale 

Raw material Material used in the manufacture of cement, concrete or 
concrete products. 

Readily biodegradable Substances which are readily biodegradable according to AS 
4351 or relevant OECD method. 

Recycled content Denotes the proportion of a product that is generated from 
post-consumer and pre-consumer material 

http://www.osha.gov/annotated-pels/table-z-1)
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Safety Data Sheet Formerly Material Safety Data Sheet (MSDS). Contains 
information relating to the composition, classification, and 
risk assessment of the product. To qualify as suitable, the SDS 
and information therein must not be more than 5-years old. 

Supplier a person or organization that provides something 
need such as a product or service. 

Surfactant or “Surface-Active Agent” Any substance which is intended to reduce surface 
tension thereby helping water to surround and 
remove dirt or staining from surfaces. 

Teratogen An agent which disrupts the development of an 
embryo or foetus. 

Teratogenic Any  substance  capable  of  causing  heritable  genetic  damage, 
producing congenital deformations, or causing birth defects. The 
criteria for classification of a substance as teratogenic is defined by 
the National Industry Chemical Notification and Assessment Scheme 
(NICNAS). 

Tier 1 supplier Direct supplier of the final product 
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PRODUCT SCOPE 

This eco-labelling standard is applicable to the following categories of cleaning products 

▪ General Purpose Cleaners: Includes cleaners for use on tables, benches, tiles, 
windows, walls, floors, and other fixed surfaces 

▪ Sanitary Cleaners: Includes cleaners for use on the cleaning of different rooms such 
as toilets, bathrooms, changing rooms, showers and washrooms. 

▪ Wipes 
▪ Plastic bin bags 
▪ Aerosols 

 
Although the standard is primarily aimed at domestic and commercial products, industrial or 
institutional products (such as those for use in hospitals and schools) meeting the requirements of the 
standard are eligible for ecolabelling. 

Other environmentally innovative cleaning products that do not directly fit into the above types may 
be considered for certification provided the product fulfils the requirements of relevant sections of 
this standard. Other types of products may be added to the scope later. 

Exclusions and Notes 

▪ The standard excludes cleaning products that are applied to a person, including skin 
and hair 

▪ Pressurized cans or cans requiring the use of propellants, are not accepted for 

certification. 

▪ Aerosols, pump or trigger sprays that are not pressurized and do not require the use 

of propellant are accepted under this standard 
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PART 1: BASIC STANDARDS 

The set of criteria described below relate to general areas of concern for all product categories. This 
part of the application for the ecoASA label is a prerequisite for the second part, Part 2, which is 
product specific. All conditional criteria in Part 1 must be satisfied for a product to be eligible for the 
ecoASA label. 

 

1A. LEGAL COMPLIANCE 

 
This section inscribe compliance with relevant laws and regulations. 

1A1. International Labour Organization (ILO) Compliant Supply Chain 

 
Maximum points: 8 

 
 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 

 
 
 
 
 
 
 
 
 

 
1 

The applicant and Tier 1 suppliers shall be compliant 
with the International Labour Organization (ILO) 
conventions including: 

▪ Freedom of Association and Protection of the 
right to Organise Convention (No. 87) 

▪ Right to Organize and Collective Bargaining 
(No. 98). 

▪ Forced Labour Convention (No. 29). 
▪ Abolition of Forced Labour Convention (No. 

105). 
▪ Worst Forms of Child Labour Convention (No. 

182). 
▪ Minimum Age (Convention 138) 
▪ Elimination of Discrimination in respect of 

employment and occupation (Conventions 
100 and 111). 

▪ Occupational Safety and Health Convention 
(No. 155) and its accompanying 
Recommendation No 164; Equal 
Remuneration Convention (No. 100). 

The manufacturer/applicant and Tier 1 suppliers shall 
be compliant with national legislation and municipal 
by-laws demonstrated by: 

▪ HR and Procurement Policies 
▪ Minutes from Union/Shop steward meetings 
▪ COIDA/Letter of Good Standing 
▪ Attendance registers/ clocking time sheets 
▪ Staff complement identification 

 
 
 
 
 
 

DoC 1.1: Evidence required to demonstrate 
compliance is either a: 

 
1. signed declaration by the Chief Executive of 

the company confirming compliance with all 
conventions mentioned, including a 
statement regarding the compliance of each 
Tier 1 supplier; 

or 
 

2. SA8000 certificate from manufacturer and 
Tier 1 suppliers. 

DoC 1.2: A statement from the manufacturer, or a 

copy of the product data sheet. 

Compliance: 

Conformance with this criterion shall be stated in writing and signed by the Chief Executive of the applicant company and 
certificates from the manufacturer and Tier 1 suppliers 
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CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 
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1A2. Local Labour Legislation assent 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
2 

The company, as employer, must adhere to 

the requirements of the Employment Equity 

Act No. 55 of 1998 and the Labour Relations 

Act No.66 of 1995, promoting equal 

opportunity and fair treatment of employees. 

DoC 2.1: Signed declaration by the Chief Executive of 

the company confirming compliance with relevant law 

accompanied by a record of employee demographics 

and supporting human resources (HR) policies. 

Compliance: 
Conformance with this criterion shall be stated in writing and signed by the Chief Executive of the applicant company 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 

1A3. Workplace safety 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 

 
 
 
 
 
 
 

 
3 

The storage and use of chemicals, explosives and 

other hazardous substances must be in accordance 

with the Occupational Health and Safety Act No. 55 

of 1998 and the Hazardous Substances Act No. 15 

of 1973. The applicant and Tier 1 suppliers shall be 

compliant with national legislation and municipal 

by-laws demonstrated by: 

▪ municipal Hazchem permits for 
transportation of hazardous substances 

▪ valid flammable permits 
▪ presence of spill-kits and training 
▪ first aid and fire marshal training 

certificates 
▪ Latest SDS displayed 
▪ Chemical compatibility assessments for 

storage 
▪ Storage facilities to meet National norms 

and standards (SAWIC) 
▪ Secondary containment in place / valid 

fire extinguisher or sprinkler systems / 
flame proof bulbs/ elemental exposure 
limits 

 
 

 
DoC 3.1: Evidence required to demonstrate 

compliance is: 

▪ Signed declaration by an Executive Officer 

of the producer or distributor confirming 

compliance with relevant law. 

▪ Chemical storage will be inspected through 

a site visit conducted by an ecoASA 

appointed assessor 

▪ Copies of storage handling requirements 

and procedures for control and 

remediation of chemical spills. This may be 

included in an environmental management 

system (EMS) whether ISO/SANS 14001 

certified or not. 

▪ Copy of the company’s Safety, Health, 

Environmental and Quality (SHEQ) policy 

and records (including reportable 

incidents). 

Compliance: 
Conformance with this criterion shall be stated in writing evidenced by the company’s Safety, Health and Environmental 
(SHE) policy/statement signed by the Chief Executive of the applicant company 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 
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1A4. B-BBEE Compliant 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 

 
4 

The company must be B-BBEE compliant as 

defined in terms of the Broad-based Black 

Economic Empowerment Act 53 of 2003 and 

have the following minimum rating: 

1. Medium and Large company (M&L 

company); level 8 or above 

2. Qualifying Small Enterprise (QSE); 

level 8 or above 

3. Emerging Micro Enterprise (EME); 

Automatically compliant 

 
 
 
 

 
DoC 4.1: Evidence of BEE certification or BEE status. 

Compliance: 
Conformance with this criterion shall be stated in writing and confirmed with a signed affidavit by the Chief Executive 
of the applicant company or a valid CIPC/SANAS generated BEE certificate 

 
1A5. Lawful conduct 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 
 

 
5 

The company must not have been convicted of 

any breach of criminal law or contraventions 

pertaining to NEMA or NEMA Section 24g (e.g., 

atmospheric/water use license) within the last 2 

years. Examples of the contraventions include: 

▪ commencement of listed or specified 

activity without an environmental 

authorization in contravention of 

Section 24F(1) 

▪ a person who has commenced, 

undertaken or conducted a waste 

management activity without a waste 

management license in terms of section 

20(b) of the National Environmental 

Management: Waste Act, 2008 

 
 
 
 
 

 
DoC 5.1: Evidenced by a signed declaration by the 

Chief Executive of the company 

Compliance: 
Conformance with this criterion shall be a signed declaration by the Chief Executive of the applicant company 
confirming absence of outstanding fines or license condition contraventions (atmospheric/water use license) 
pertaining to NEMA or NEMA Section 24G 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 
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1A6. Environmental laws 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6 

 
The company must comply with all relevant 

environmental legislation at the local authority, 

provincial and national levels. These may include: 

 

▪ Hazardous Substances Act No. 15 of 1989 

▪ Mineral and Petroleum Resources 

Development Act No. 28 of 2002 

(MPRDA). 

▪ National Environmental Management Act 

No. 107 of 1998 (NEMA) 

▪ National Environmental Management: Air 

Quality Act No. 39 of 2004 (NEM: AQA) 

▪ National Environmental Management: 

Biodiversity Act No. 10 of 2004 (NEM:BA). 

▪ National Environmental Management: 

Protected Areas Act No. 57 of 2003 

(NEM:PAA) 

▪ National Environmental Management: 

Waste Act No. 59 of 2008 (NEM:WA) 

▪ National Water Act No. 36 of 1998 (NWA). 

▪ Environment Conservation Act No. 73, 

1989. 

▪ Animals Protection Act 71 of 1962 

▪ South African Weather Services Act No. 8 

of 2001 

▪ South African Weather Services Act No. 8 

of 2001 

▪ Gas Act 48 of 2001 

 
 

DoC 6.1: Evidenced by a signed declaration by the 

Chief Executive of the applicant company or the 

license holder and 

DoC 6.2: Evidenced by licenses/ certificates and 

permits, proof of registration and audit reports 

including 

▪ Atmospheric Emissions permit 

▪ Water Use permit 

▪ Registration with norms and standards 

▪ Conservation permits 

▪ Trade effluent permits 

▪ Waste transporter permit 

▪ A permit to produce or move special 

waste 

▪ A permit to keep, use or dispose of 

radioactive substances 

▪ A permit produce greenhouse gas 

emission 

Compliance: 
Conformance with this criterion shall be a signed declaration by the Chief Executive of the applicant company and 
Atmospheric Emissions license/Water Use License/ Registration with Norms and Standards for Waste management/ 
Conservation, Permits/ Trade Effluent Permits and other applicable environmental legislation 

 
Furthermore, Conformance with this requirement shall be evidenced by legal registers and external audit reports to 
ensure best practice and upholding license conditions. 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 
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1B. SOCIAL AND COMMUNITY RESPONSIBILITY 

The criteria in this section are intended to encourage socio-economic responsibility of manufacturers, 
recognising that sustainability involves social, economic, and environmental aspects. Social 
responsibility and support of local community and national development is encouraged, and the 
societal attributes of the manufacturer and the applicant company shall be acknowledged. Criteria for 
social aspects of the product are required under the international standard on ecolabelling (ISO/SANS 
14024). 

Maximum points: 2 

 
1B1. Local manufacturer and Corporate Social Responsibility (CSR) 
 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 

 
 
 
 
 
 
 
 
 
 
 
 

 
7 

The production or assembly plant for the product 

should be in South Africa. The company should be 

accredited by a national or international 

accrediting body and undergo regular conformity 

assessment. The company should be compliant 

with SA8000 or ISO 26000 or has a similar in-house 

policy and is committed to social sustainability. The 

company procures material used for production 

from local suppliers and have implemented an 

enterprise development program for social 

development and upliftment. With corporate 

social responsibility (CSR) initiatives, companies 

consider not just shareholders, but all their 

stakeholders in the way they operate – including 

economic, social, and environmental aspects of 

their business. Examples of CSR include: 

▪ Sustainability initiatives 

▪ Corporate giving programs 

▪ Employee wellbeing, diversity and 

inclusion programs 

▪ Ensuring fair trade practices in supply 

chains 

▪ Promoting environmental responsibility 

The manufacturer offers employees (50% of the 

labour force sourced within a 50km radius) or their 

family or the local community learning 

opportunities (formal or informal) and/or 

mentoring, particularly targeting historically 

disadvantaged females and youth (15 to 34 years). 

 
 
 
 
 
 
 
 
 

DoC 7.1: Signed declaration of the physical 

location of the plant from the Chief Executive of 

the company 

DoC 7.2: Proof of SA8000 certification or ISO 2600 

compliance to be submitted and/or a GRI social 

sustainability report or similar in-house policy and 

report demonstrating social responsibility to the 

satisfaction of the Conformity Assessment Body. 

DoC 7.3: Signed Corporate Social Responsibility 

(CSR) declaration/policy by the Chief Executive of 

the company 

DoC 7.4: Signed Corporate Social Responsibility 

(CSR) report by the Chief Executive of the company 

Compliance: 
Conformance with this criterion shall be a signed declaration by the Chief Executive of the applicant company 
supported by traceable and transparent documents in the form of policies and procedures; SANAS accreditation for 
conformity assessment; enterprise development programs for local suppliers for social development and upliftment. 
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1C. ENVIRONMENTAL RESPONSIBILITY 

Environmental responsibility refers to the belief that companies should behave in as environmentally 

friendly a way as possible. It is the duty of businesses to prevent and alleviate the environmental 

damage that may be caused by their commercial activities. Some of the interventions for sustainable 

business practices is products designed such that waste is minimised during production, through 

efficient use of water and energy. The criteria listed in this section apply across the life cycle scope of 

the product. 

Maximum points: 3 

 
1C1. Environmental claims beyond scope 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 
 
 
 
 
 

 
8 

Any environmental claims beyond the 

scope of this standard that have been 

applied to a product must comply with 

ISO/SANS 14021, and the applicant must be 

able to verify these claims to ecoASA. 

Any product making greenhouse gas related 

claims must comply with ISO/SANS 14064-3 

“Specification with guidance for the 

validation and verification of greenhouse 

gas assertions” and be able to verify these 

claims to ecoASA. 

For any other environmental claims outside 

the scope of ISO/SANS 14021 or ISO/SANS 

14064, a clear statement on the multi-site 

audit and the test method as well as the 

conditions under which the product was 

tested is required, along with a clear 

explanation of the relevance of the test 

method to the environmental claim. 

An environmental claim supports: 

▪ that there is minimal, reduced or 

no environmental impact in a 

particular impact area or it may be 

that the impact is positive, 

resulting in an environmental 

benefit. 

▪ The use terminology that 

customers understand without 

leaving out important information 

 
 
 
 
 
 

 
DoC 8.1: Evidence required to demonstrate compliance 

is either: 

▪ A statement of the claim made, clearly stating 

whether the claim is for minimal/reduced 

impact or environmental benefit. 

▪ A copy of any relevant advertising material 

currently in use as evidence of claims made by 

the manufacturer. 

▪ Independent and scientific evidence of such a 

claim must be provided: relevant 

documentation confirming the grounds of the 

claim and its compliance with this criterion, 

whether according to ISO/SANS 14021 and/or 

ISO/SANS 14064 or other test methods. 

Compliance: 
Conformance with this criterion shall be a signed declaration by the Chief Executive of the applicant company 
supported by traceability and transparency documents in the form of multi-site audit reports. 
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1C2. Environmental Product Declaration 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 

 
 
 
 

 
9 

The company has an environmental product 

declaration (EPD) according to ISO 14025. Data of 

an EPD is to be determined in accordance with ISO 

14040 and ISO 14044. Full disclosure of all 

ingredients in the products as well as supporting 

documents such as technical datasheets and 

safety data sheets. For an initial certification, an 

EPD is submitted as a baseline. For a certificate 

renewal, and EPD is submitted demonstrating an 

improvement in performance in terms of 

reducing the environmental impact of the 

product over the full life cycle. 

 
 
 
 

 
DoC 9.1: The company must provide the EPD 

report inclusive of technical data and safety data 

sheets. 

Compliance: 

Conformance with this criterion shall be an environmental product declaration document signed by the Chief 
Executive of the company supported by technical data and safety data sheets. 

 
1D. MATERIAL CONTENT 

 
The criteria listed in this section apply across the life cycle scope of the product. 

Maximum points: 1 

 
1D1. Local sourcing of raw materials 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 

 
10 

Raw materials that are used in the product are 

manufactured and produced in South Africa. 

Local sourcing of raw materials refers to the use 

of materials that are not imported. In addition to 

encouraging the development and sustainability 

of South African businesses, local sourcing 

reduces the environmental impact of transport 

emissions. 

Notes: The scope of local sourcing is limited to the 

main substance of a raw material accounting to a 

minimum of 80% by volume of the raw material. 

 
DoC 10.1: Evidence required to demonstrate 

compliance: 

▪ is a list of suppliers of all raw materials 

required for all components of the product 

as sold and their physical location. 

Should raw materials be unavailable, and imports are 

required, this must be stated, motivating the use of 

imported materials, and suppliers should be listed. 

Compliance: 
Conformance with this criterion shall be demonstrated by evidence of procurement of raw materials from local 
suppliers 
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1E. HAZARDOUS SUBSTANCES 

Hazardous substances are classified as material with properties that make them potentially harmful 

to the environment or human health. It can be in solid, liquid, or gaseous form; and tends to be 

manufacturing by-products or discarded material. Substances may contain chemicals associated with 

cancer, neurotoxicity, and reproductive and developmental toxicity. The criteria listed in this section 

apply across the life cycle scope of the product. 

Maximum points: 1 

 
1E1. Hazardous substances prohibited 
 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 
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Ingredients used in the product and the product 

itself as sold must not contain substances 

classified by the IARC in Groups 1 or 2A or 

substances carrying a GHS Hazard statement 

(SANS 10234), unless specifically allowed in 

limited amounts in Part 2 of this standard. This 

should also consider the cumulative effect of the 

substance. 

These includes tints, colorants, dyes, or other 

applied substances to any product. Exemptions 

for a specific substance may be permitted only 

where the applicant can demonstrate that the 

substance: 

▪ is necessary for performance or safety 

reasons; and is stored and managed in 

a manner that prevents environmental 

pollution during manufacture; and 

▪ the substance does not pose a health 

risk to the end user or manufacturing 

staff. 

▪ is below No Observable Adverse Effect 

Level (NOAEL) or is zero if NOAEL is 

unknown; and the substance cannot 

enter the environment during the 

manufacturing process. 

 
 

 
DoC 11.1: Evidence required to demonstrate 

compliance is either: 

▪ Full ingredients list and SDS of each 

ingredient. This is to include components 

of ingredients that are sourced from 

suppliers, where applicable. This should 

include hazard and precautionary 

statements, symbols and signal word 

 
▪ Laboratory generated certificate/report 

demonstrating quality levels 

Where an exemption is claimed: A signed 

declaration from the manufacturer stating that the 

substance is chemically bound in the finished 

product, the purpose for which the given substance 

is necessary; and evidence that human exposure 

and environmental contamination are prevented. 

Compliance: 

Conformance with this criterion shall be evidenced by a full ingredients list and SDS of each ingredient and final 

product as well as a Laboratory generated certificate/report demonstrating quality levels 
or 

an SDS and a signed declaration by the Chief Executive of the manufacturer/producer stating that the material used 
during production are chemically bound in the finished product, the purpose for which the given substance is 
necessary; and evidence that human exposure and environmental contamination are prevented. 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 
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1F. WATER EFFICIENCY 

According to the EPA, "water efficiency is the smart use of our water resources through water-saving 

technologies”. Using water efficiently helps ensure reliable water supplies today and for future 

generations. The criteria listed in this section apply across the life cycle scope of the product. 

Maximum points: 2 

 
1F1. Water management 
 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 
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The company has an accredited Water 

Management Plan (which may be part of a full 

SANS/ISO 14001 Environmental Management 

System or in-house management approved 

Water Management Plan) in place. 

The Water Management System or Plan includes 

a requirement for Tier 1 suppliers (including 

packaging suppliers) to have similar water 

management policies in place, ensuring water 

efficiency in the supply chain. 

Manufacturers are expected to have 

authorization and permits to use water in their 

manufacturing operations. Manufacturers need 

to comply with municipal by-laws for wastewater 

treatment. 

 
DoC 12.1: Evidence required to demonstrate 

compliance is a: 

▪ company approved Water Management 

System or Plan or EMS according to 

ISO/SANS 14001 operational controls that 

includes the water management plans of 

Tier 1 suppliers 

▪ Municipal water consumption account 

and water meter report 

▪ Water use permit 

▪ Wastewater treatment permit 

▪ soil control to prevent loss and 

eutrophication in freshwater ecosystems 

Compliance: 
Conformance with this criterion shall be demonstrated by permits and a municipal water account as well as a water 
management plan signed by the Chief Executive of the company 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 

 
1F2. Water efficiency 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 
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The applicant is committed to reducing water 

consumption associated with the 

manufacture of the product. This can be 

evidenced through continuous research and 

monitoring of consumption. 

DoC 13.1: Evidence required to demonstrate 

compliance is: 

▪ Municipal water consumption account and 

water meter report 

Compliance: 

Conformance with this criterion shall be demonstrated by a municipal water account and a monthly water 
consumption report. 
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1G. ENERGY EFFICIENCY 

Energy efficiency reduces running costs for businesses, lowers carbon emissions and shows the public 
that a company is environmentally aware. The criteria listed in this section apply across the life cycle 
scope of the product. 

Maximum points: 2 

 
1G1. Energy consumption 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 

 
 
 
 
 
 
 
 
 
 
 
 

 
14 

The applicant and Tier 1 suppliers should have 

an integrated Energy Management System in 

place to improve quality and environmental 

management in accordance with ISO 50001 

guidelines. 

The company should ensure compliance to 

South African Greenhouse Gas Emissions 

Reporting System (SAGERS), a Greenhouse 

Gas Reporting Module of the National 

Emissions Inventory System (NAEIS). The 

registration and submission of GHG emissions 

data by category A data providers in terms of 

GHG Reporting Regulations 3 April 2017 as 

amended and promulgated under the 

National Environmental Management: Air 

Quality Act No.39 of 2004. The 

manufacturer/producer continually work on 

carbon offsets. 

The company and Tier 1 supplier make use of 

renewable energy sources in product 

manufacture. 

The company obtains raw materials from 

suppliers that make use of renewable energy. 

The South African National Climate Change 

Response Policy (NCCRP) was published in 

2011. Section 6 of the NCCRP lists the key 

elements in the overall approach to 

mitigation. These include the allocation of 

company carbon budgets. 

 
 
 
 
 
 
 
 
 

 
DoC 14.1: Evidence required to demonstrate 

compliance is: 

▪ Company approved Energy Management 

System or Plans that includes the raw 

materials procured from suppliers 

▪ SAGERS registration and submission of GHG 

emissions data 

▪ carbon offset certificates and or carbon 

sequestration plans 

▪ Allocation of company carbon budgets 

Compliance: 
Conformance with this criterion shall be demonstrated by a signed declaration of the company’ Energy Management 
System by the Chief Executive, evidenced by SAGERS registration and submission of GHG emissions data, and carbon 
offset certificates as well as sequestration plans 
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1H. WASTE MANAGEMENT 

Production facilities often generate or utilize a significant amount of industrial waste during their day- 

to-day operations, and these materials must be carefully managed to prevent harm to the 

environment. The criteria listed in this section apply across the life cycle scope of the product. 

Maximum points: 3 

 
1H1. Waste management 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 
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The applicant has a Waste Management System 

(which may be part of a full SANS/ISO 14001 

Environmental Management System or in-house 

management approved Waste Management Plan) 

in place within the organization for the 

management of solid waste. The plan should 

include the strategy an organization uses to 

dispose, reduce, reuse, and prevent waste. 

VOC calculation sheets and inventories of % VOC 

containing chemicals should be present. 

The Waste Management System address the 

following key factors: 

▪ collection, transport, treatment and 

disposal of waste, 

▪ control, monitoring and regulation of the 

production, collection, transport, 

treatment and disposal of waste, and 

▪ prevention of waste production through 

in—process modifications, reuse and 

recycling. 

▪ The System or Plan includes a 

requirement for Tier 1 suppliers to have 

similar waste management policies in 

place. 

The Waste Management System should be 

subjected to regular waste audits to ensure 

continual improvement. 

The manufacturer should be a member of South 

African Waste Information Centre (SAWIC) and 

ensure regular data submission and reporting on 

the waste generated. 

 
 
 
 
 
 

 
DoC 15.1: Evidence required to demonstrate 

compliance is: 

▪ A company approved Waste Management 

System or Plans that includes the raw 

materials procured from the supplier. 

▪ The manufacturer’s waste management 

plan must include a policy for waste 

management according to the waste 

hierarchy: reduce, reuse, recycle. 

▪ Safe Disposal Certificates 

▪ Weighbridge reports 

▪ Calibration Certificates 

▪ Completed Toxicity sheets for waste 

collection 

▪ Waste management Audit reports 

▪ VOC calculation sheets and inventories of % 

Compliance: 
Conformance with this criterion shall be demonstrated by a management approved waste management system, 
calibration certificates, weighbridge reports, waste transportation license, waste disposal certificates/permits, proof of 
SAWIC registration and submission of data; completed toxicity sheets and audit report. 
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1H2. Packaging waste 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 
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The company has a management plan for 

packaging waste which includes a packaging take- 

back policy and/or instructions on the packaging 

indicating suitable and responsible means of 

disposing of or recycling the primary packaging 

material. 

The management plan should align with 

Extended Producer Responsibility (EPR) for the 

treatment or disposal of post-consumer products. 

The company should promote the use of chlorine- 

free tissue paper, which is 100% recycled, made 

with a minimum of 50% post-consumer recycled 

fiber. 

 
 
 
 

 
DoC 16.1: Evidence required to demonstrate 

compliance is: 

▪ Copies of management plans and a copy 

of the instructions on the packaging. 

Compliance: 
Conformance with this criterion shall be demonstrated by a management approved waste management system 
including a commitment to EPR 

 
1I. AIR EMISSIONS 

Pollution prevention approaches to reduce, eliminate, or prevent pollution at its source, should be 

considered. Examples are to use less toxic raw materials or fuels, use a less-polluting industrial process, 

and to improve the efficiency of the process. The criteria listed in this section apply across the life cycle 

scope of the product. 

Maximum points: 1 

 
1I1. Ozone depleting substances 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 
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The product must not contain any substances 

listed in the Montreal Protocol Annexes A, B, C or

 E including CFCs, HCFCs, 

hydrobromofluorocarbons, halons, methyl 

bromide, carbon tetrachloride, 1,1,1- 

trichloroethane (methyl chloroform) and 

bromochloromethane. Such substances are also 

not to be used in any cleaning products or 

DoC 17.1: Evidence required to demonstrate 

compliance is: 

▪ SDS, chemical names and/or CAS numbers 

for each ingredient and cleaning substance 

▪ Signed statement of all substances used in 

the cleaning of production equipment. 
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 processes for the cleaning of manufacturing 

equipment. 

 

Compliance: Conformance with this criterion shall be demonstrated by a signed document of all substances used in 
the cleaning of production equipment and SDS, chemical names and/or CAS numbers for each ingredient and 
cleaning substance 

 
1J. WASTEWATER TREATMENT 

Wastewater management is an important approach to protect water resources and it is defined as the 
collection, treatment, and reuse of wastewater. In wastewater collection network as one of important 
infrastructures, undesirable performance can lead to different problems. The criteria listed in this 
section apply across the life cycle scope of the product. 

Maximum points: 3 

 
1J1. Discharge to sewer 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 

 Discharge into surface water such as storm 

water drains requires a general authorization 

with DWS [21(F)]. 

 

 It is an offence to discharge into a sewer 

without consent or to breach the conditions of 

a discharge consent. 
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The total discharges to water from the 

production process must be treated and 

decreased by 90%, measured in terms of 

chemical oxygen demand (COD) on-site or 

external dedicated sewage treatment works 

prior to being discharged to the receiving 

environment. 

Local by-laws regarding the treatment of 

effluent prior to discharge into municipal sewer 

system must be adhered to. If the 

manufacturing facility is outside a municipal 

boundary, the national regulations and 

licensing procedures must be followed. 

DoC 18.1:  Evidence required to demonstrate 

compliance is: 

1. Wastewater treatment test reports in 

conformance with the SANS 6048 (2010) or 

ISO 6060 or ASTM D 1252-00. 

 
2. The national and municipal permits 

requirements must be submitted along with 

the test reports to demonstrate compliance. 

Optional: Evidence of efforts made by the 

manufacturer to enhance the local water 

ecosystems. 

 Notes: This criterion is measured with 

reference to the specific product. 

 

Compliance: 

Conformance with this criterion shall be demonstrated by a Wastewater treatment test report as well as national 
and municipal permits 
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1J2. Wastewater treatment to the environment 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 
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Water emissions from the 

manufacturing/production site (s) are not 

damaging to the receiving environment. This 

includes storm water that may become 

contaminated on site and run off into natural 

water systems. 

The manufacturer reports the amount and 

destination of all water emissions resulting 

from the manufacturing process. 

Wastewater (from any part of the production 

process) is not discharged directly into 

natural water bodies, unless within the 

permissible limits of the National Water Act 

no. 36 of 1998 (Revision of General 

Authorizations in terms of Section 39 of the 

National Water Act, Government Gazette 

36820, 2013). 

 
DoC 19.1: Evidence required to demonstrate 

compliance is: 

▪ Declaration of the destination of effluent (e.g., 

to municipal sewer, on-site treatment plant or 

natural water course), the volume discharged 

and the frequency of discharge. 

▪ Copy of permit and/or evidence of compliance 

with the Water Act, including weekly record of 

discharge volume and monthly record of 

discharge quality. 

▪ Water sample test report in accordance with 

relevant South African National Standards and 

from a SANAS (South African National 

Accreditation System) Accredited Laboratory 

to enhance the local water ecosystems. 

Compliance: 

Conformance with this criterion shall be demonstrated by a declaration of the destination of effluent, volume, and 
the frequency of discharge; copy of permit and/or evidence of compliance with the Water Act; Water sample test 
report in accordance with relevant South African National Standards and from an independent laboratory. 
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PART 2. PRODUCT-SPECIFIC STANDARDS 

Most of the criteria in this section are conditional 

 

2A. STANDARD CATEGORY SCOPE 

 
Scope schedule 

 
Maximum points: 3 

 
The product must fall within the category scope of this standard. This standard is applicable to the 

following categories of cleaning products: 

▪ General Purpose Cleaners: These include products that used on tables, benches, tiles, 

windows, walls, floors, and other fixed surfaces. 

▪ Sanitary Cleaners: These include cleaners for use on toilets, bathrooms, changing rooms, 

showers and washrooms. 

▪ Wipes 

▪ Plastic bin bags 

▪ Aerosols 

 
Although this standard is primarily directed at domestic and commercial products, industrial or 

institutional products (as an example those for use in food preparation areas and in hospitals) meeting 

the requirements of the standard are eligible for certification. Other environmentally innovative 

cleaning products that do not directly fit into any of the above categories may be considered for 

certification provided the product fulfils the requirements of relevant sections of this standard. 

Additional types of products may be introduced into the scope later. 

Exclusions and Notes 

▪ This standard does not include cleaning products that are applied to a person, including skin 

and hair. 

▪ Aerosols, pump or trigger sprays that are not pressurized and do not require the use of 

propellant are accepted under this standard. 

▪ The following products are also excluded from this standard: 

o Tablet toilet bowl cleaning products and urinal blocks 

o Floor sealers/ coatings, spray buffing products. 

o Fragrance blocks 

o Laundry Cleaning Agents 

o Hand Dishwashing Detergents 

o Fabric Softeners or multi component detergents 

o Disinfectant spray, air freshener/ deodorizers. 

o Products which are not used on a routine basis (e.g., strippers) or only for specific 

surface types (e.g., wooden floor cleaner, metal cleaners) or specific uses (e.g., oven 

cleaner, textile cleaners); 

o Floor wax and floor polish without cleaning effect. 

o Limescale removal materials. 

o Products used for cleaning drains, unblocking blockages 

o Items for restricting or preventing biological growth (algae, mould, bacteria). 
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2A1. Product Scope 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
20 

 
 

 
For a product to be eligible for the 

ecoASA label, it must fall within the 

scope of the standard 

 
DoC 20.1: A brief description of the product(s) or product 

range and their application purpose(s) as relevant to the 

standard 

DoC 20.2: A statement from the manufacturer, or a copy of 

the product data sheet. 

Compliance: 
Conformance with this criterion shall be demonstrated by a clear description of the product and application 
purpose/product data sheet 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 

 
2A2. Product Design and Purpose 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 

 
 

 
21 

 
 

 
The product is designed or labelled to clean 

a variety of hard surfaces. 

 
DoC 21.1: A description of the product(s) or product 

range and their application purpose in: a statement 

from the manufacturer, or a copy of the product data 

sheet. 

DoC 21.2: Eco-inventiveness 

Compliance: 
Conformance with this criterion shall be demonstrated by a clear description of the product and application 
purpose/product data sheet and eco-friendly design 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 
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For a product to be certified, it must be fit to perform its intended purpose or application. A minimum 

level of quality and durability is implicit before the ecoASA ecolabel can be displayed on the product. 

The producer/manufacturer must ensure that the product is fit for its intended purpose. 

 
2B. FITNESS FOR PURPOSE 

Maximum points: 1 

 
2B1. Demonstrated Fitness 
 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

The performance test can be a 

laboratory test or a user test. In 

addition to the performance test, it is 

the responsibility of the applicant to 

ensure that the cleaning product is 

safe to use on the intended surface(s). 

 
 

 
DoC 22.1: Independent assessment or test reports 

DoC 22.2: Report from an independent organization that 

demonstrates fitness for purpose, market acceptance, 

suitability, or quality 

22 The test is for products that fall within 

the scope of the product group "Hard 

Surface Cleaning Products". This 

means cleaning products designed to 

be used for routine cleaning of hard 

surfaces such as walls, floors and 

other fixed surfaces including those in 

kitchens, windows, glass and other 

highly polished surfaces or sanitary 

facilities, such as laundry rooms, 

toilets, bathrooms, showers. 

DoC 22.3: Report from consumer-based product comparison 

testing program. This may be conducted internally or 

externally. The panel must consist of at least five panelists 

external to the organization with a neutral position. The 

efficacy of the product must be compared to and found to be 

equal or superior that of a comparable market leading 

product. If this DoC is used there must also be documentation 

of all customer feedback. 

 
Compliance: 
Conformance with this criterion shall be demonstrated by an independent compliance test/assessment report 
demonstrating fitness for purpose, market acceptance, suitability, or quality 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label. 

 
2C. HAZARDOUS MATERIALS 

Maximum points: 9 

 
Many products contain substances that are hazardous to humans or the environment. The modern 

market expects environmental products to be non-toxic to human health through regular correct use. 

The criteria in this section are aimed at eliminating hazardous chemicals, thereby minimizing risks to 

human health and the environment. Working with cleaning products during pregnancy could increase 

chances of having a miscarriage or preterm birth. To reduce or eliminate exposure, the product should 

provide instructions on the recommended personal protective equipment. 
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2C1. Dangerous goods 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 Product must not be classified as dangerous goods 

with regards to the following classifications: 

 

 The product as used shall not be classifiable as 

hazardous according to the GHS classification. 
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The product as supplied and as used shall not be 

classifiable as dangerous according to the GHS 

classification, including classification as an 

Environmentally Hazardous Substance. For products 

intended for domestic use this includes substances 

with a potentially corrosive pH (below 2 and above 

11.5). 

Exceptions (upon ecoASA approval) *: 

 
DoC 23.1: An accurate and current SDS for each 

product; and 

 

 
DoC 23.2: If available, any documentation 

supporting the product’s classification as 

hazardous/non-hazardous  or  dangerous/not 

dangerous according to GHS or ADG criteria 

 The  product  as  used  may  be  classifiable  as 

hazardous if the classification is Xi-Irritant, including 

R36 (H319), R37 (H335), R38 (H315), R41 (H318) 

DoC 23.3: If an exception is required, description of 

the product and the product’s dispensing system, 

supported by photos. 
 Products  as  supplied  (concentrates)  maybe 

classified as hazardous only if they are equipped 

with an effective closed-loop dispensing system that 

prevents contact of concentrated chemicals with 

the users or the environment at every stage of the 

handling process. 

 

 For industrial and institutional cleaning products: 

The criterion applies to the product as used (and not 

as supplied) if 

 

 The classification as dangerous good is based on the 

undiluted product being classified as corrosive 

(Class 8); and 

 

 The product is supplied in an effective closed-loop 

dispensing system that prevents contact of 

concentrated chemicals with the users or the 

environment at every stage of the handling process. 

 

 *An exception is granted under exceptional 

circumstances where compliance to a criterion 

cannot be achieved under unique circumstances. 

The application must ensure that an exception 

request is made on reasonable grounds and 

supported by documentations specified under the 

exception clause of the standard: this can be done 

via consultation with the assessor or the ecoASA 

standard  and  ecoASA  technical  team.  The 

application needs to be reviewed by the assurance 
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 provider and approved by ecoASA. There is no 

guarantee that an exception request will be 

approved. 

**Industrial and institutional specialty cleaning 

products shall have a label to show they are not for 

domestic use. 

 

Compliance: 
Conformance with this criterion shall be demonstrated by a current SDS for the product, documentation supporting 
the product’s classification as hazardous/non-hazardous or dangerous/not dangerous according to GHS or ADG criteria 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 

 

 
2C2. Prohibited substances 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 

 The product, and its ingredients, must not 

contain the following substances: 

 

 Alkylphenol ethoxylates (APEO) and other 

alkylphenol derivatives; 
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Quaternary Ammonium compounds that are 

not readily biodegradable; 

Aziridine or polyaziridines; 

DoC 24.1: Signed declaration from an Executive 

Officer of the applicant company which confirms that 

the listed chemicals are not used as ingredients and 

are not contained in the ingredients used; 

 Benzotriazole and its derivatives;  

 Ethylenediaminetetraacetic acid (EDTA), 

diethylenetriaminepenaacetic acid (DTPA) and 

nitrilotriacetic acid (NTA), or any of their salts; 

DoC 24.2: Full ingredients list, stating chemical 

names and CAS numbers; 

 Halogens and halogenated compounds*, 

including reactive chlorine compounds, organic 

chlorine carriers, hypochlorite and 

benzalkonium chloride; 

DoC 24.3: SDS for each ingredient, and test reports 

based on AS 4351 or relevant OECD test methods 

where applicable. 

 Heavy metals**, including antimony (Sb), 

arsenic (As), cadmium (Cd), chromium (Cr), 

cobalt (Co), lead (Pb) mercury (Hg), Selenium 

(Se) and tin (Sn); 

 

 Linear alkylbenzene sulfonates (LAS);  

 Monoethanolamine (MEA) and 

triethanolamine (TEA); 
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 Musk fragrances, including Moskusxylene (CAS 

81-15-2), Moskusambrette (CAS 83-66-9), 

Moskene (CAS 116-66-5), Moskustibetin (CAS 

145-39-1), and Moskusketone (CAS 81-14-1); 

Phosphonates; 

Triclosan 

Boric acid, borate and perborate 

Rhodamine B 

Formaldehyde 

Glutaraldehyde, 

Atranol and Chloroatranol 

Sodium hydroxyl methyl glycinate 

3-iodo-2-propynyl butylcarbamate 

Microbeads/Microplastics (undissolvable 

plastic particles of less 5mm in size) 

Nanomaterials/ particles e.g., nanosilver 

Substances listed in Annex III of the Rotterdam 

Convention 

http://www.pic.int/TheConvention/Chemicals/ 

AnnexIIIChemicals; or 

Persistent Organic Pollutants (listed in the 

Stockholm Convention) 

http://chm.pops.int/TheConvention/ThePOPs/ 

ListingofPOPs/tabid/2509/Default.aspx. 

*Sodium chloride is excluded from this 

requirement. 

**Trace amounts (<100 ppm) of heavy metals 

present as contaminants or impurities in raw 

materials or component substances are 

excluded from this criterion. 

Contaminants/impurities are defined in the 

‘Definitions and Acronyms’ section. 

 

Compliance: 
Conformance with this criterion shall be demonstrated by a signed declaration by the Chief Executive of 
the manufacturer, a list of chemical names and SDS 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 

http://www.pic.int/TheConvention/Chemicals/
http://chm.pops.int/TheConvention/ThePOPs/


44 | P a g e e c o A S A  s t a n d a r d  f o r  C l e a n i n g  P r o d u c t s  V 1 . 0  -  2 0 2 3  

2C3. Limited Substances 

Some products release dangerous chemicals, including volatile organic compounds (VOCs). Other 

harmful ingredients include ammonia and bleach. VOCs and other chemicals released when using 

cleaning supplies contribute to chronic respiratory problems, allergic reactions and headaches. 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 The product must not contain more than 1%  

 by weight of any substance that carries one  

 or more of the following risk phrases or  

 hazard statements:  

 Isocyanates  

 R21 (H312), R23 (H331, H372, H370), R24  

 (H311), R25 (H301), R26 (H330), R27 (H310)  

 or R28 (H300); and  

 R50 (H400), R50/53 (H400, H410), R51/53 DoC 25.1: Full ingredients list, stating chemical names 

25 
(H401/H411), R52/53 (H402/H412), R53 

(H413), R54, R55, R56, R57, R58 or R59 

(H420) and R65 (H304). 

and CAS numbers; and 

DoC 25.2: SDS for each ingredient. 

 Exception (upon ecoASA approval):  

 Surfactants in concentration <25% (sum of  

 the surfactants present in the product) are  

 excepted if the 1% limit was based only on  

 R50 (H400), R51 (H410), R51/53  

 (H401/H411), or R52 (H412), R53 (H413).  

 Note:  An  exception  is  granted  under  

 exceptional circumstances where  

 compliance to a criterion cannot be achieved  

 under unique circumstances. The application  

 must ensure that an exception request is  

 made on reasonable grounds and supported  

 by documentations specified under the  

 exception clause of the standard; this can be  

 done via consultation with the assessor or  

 the ecoASA standard and ecoASA technical  

 team. The application needs to be reviewed  

 by the assurance provider and approved by  

 ecoASA. There is no guarantee that an  

 exception request will be approved.  

Compliance: 

Conformance with this criterion shall be demonstrated by a full ingredients list, stating chemical names and CAS 
numbers; and SDS for each ingredient 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 
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2C4. Microorganisms and Enzymes 

 

 

 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 
 
 
 
 
 
 
 
 

 
26 

Products containing microorganisms or 

compounds produced by microorganisms (e.g., 

enzymes) must meet the following criteria: 

Microorganisms used 

▪ shall be considered non-pathogenic 

and classified as World Health 

Organization (WHO) Risk Group 1 or 

equivalent 

▪ must be demonstrated to be 

susceptible to a Therapeutic Goods 

Administration (TGA) recognized 

disinfectant in accordance with the 

TGA Disinfectant Test (TGO 54 

Standard 1), Option C or higher, or 

equivalent. 

▪ must be demonstrated to be 

susceptible to the major five classes of 

antibiotics (aminoglycoside, macrolide, 

beta-lactam, tetracycline and 

fluroquinolones) in accordance with 

Beckman Dickinson BBL Antimicrobial 

Susceptibility Disc Method 

▪ must be pure and identified by a 

culture collection listed with the World 

Federation of Culture Collections 

(WFCC). 

Products containing whole microorganisms 

must additionally meet the following criteria: 

▪ must have a standard plate count of 

equal to or greater than 1x107 colony 

forming units (CFU) per mL for liquid 

formulations, or equal to or greater 

than 1x108 CFU per gram for solid 

formulations, at the dilution as 

recommended on the label (where 

applicable) 

▪ must declare microbial content and 

state that immunocompromised 

individuals should avoid contact with 

products containing microorganisms. 

 
 
 
 
 
 
 

 
DoC 26.1: The applicant must provide documentation 
detailing: 

▪ World Health Organization classification of 

microorganism. 

▪ Identification of the microbial strain by a 

culture collection listed with WFCC. 

▪ Susceptibility of the microbe to 

antimicrobial controls in accordance with 

the TGA Disinfectant Test, Option C or 

higher (or equivalent), and the Beckmann 

Dickinson BBL Antimicrobial Susceptibility 

Disc Method. 

▪ Standard plate count; and 

Copy of the product label showing no claims such as 

‘contains microorganisms’, ‘bacterial’, or that which 

implies bacterial action. 
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 Products containing compounds produced by 

microorganisms (e.g., enzymes) must 

additionally meet the following criteria: 

▪ Bacteria used to produce active 

compounds must not be present in the 

final preparation of the product 

▪ Enzymes must be in liquid or dust free 

granule form; and Products must not 

make claims which imply bacterial 

action; for example, ‘contains 

microorganisms’ or ‘bacterial’. 

 

Compliance: 
Conformance with this criterion shall be demonstrated by provision of a non-pathogenic classification document; 
evidence of susceptibility to TGA recognized disinfectant in accordance with the TGA Disinfectant Test (TGO 54 
Standard 1), Option C or higher, or equivalent; evidence of a pure listed with WFCC and a plate count of equal to or 
greater than 1x107 colony forming units (CFU) per mL 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 

 

 
2C5. Volatile Organic Compounds (VOC) 

The health issues caused by VOCs in indoor environments depend on the amount of VOCs present in 

the air, the length of time they are present, and how frequently people are exposed to them. People 

with allergies and asthma are particularly at risk. 
 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 

 
27 

Exposure to VOC vapors can cause a variety of 

health effects, including eye, nose, and throat 

irritation; headaches and loss of coordination; 

nausea; and damage to the liver, kidneys, or 

central nervous system. VOCs in air pollution 

are also a concern because they contribute to 

the formation of ground-level ozone when 

they react with nitrogen oxides in the air. 

VOCs need to be monitored as part of the air 

toxicity monitoring initiative because of their 

role in forming ground-level ozone. 

The total amount of volatile organic 

compounds (VOCs) contained in the product 

must not exceed 3.0% by weight once diluted 

as per instructions. 

 
 

 
DoC 27.1: Calculation of VOC content based on 

ingredients list. The applicant must provide evidence 

to the ecoASA Approved Assessor to enable this 

calculation, including full formulation details showing 

the weight of each ingredient in g/L and the physical 

properties and chemical formula of each ingredient 

(or SDS for each ingredient). 

Compliance: 
Conformance with this criterion shall be demonstrated by calculation reports and SDS for each ingredient 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 
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2C6. Fragrances 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
28 

 
Fragrances must be produced and used in 

accordance with the International Fragrance 

Association (IFRA) Code of Practice and the 

IFRA Standards, up to and including the 50th 

Amendment or later. 

 
DoC 28.1: The applicant must provide a declaration 
signed by the manufacturer(s) of all fragrances used 
which states that the fragrance was produced in 
accordance with the IFRA Code of Practice. This may 
be supported by evidence of the manufacturer’s 
membership to IFRA. 

 
Compliance: 
Conformance with this criterion shall be demonstrated by a signed declaration stating that the fragrance was 
produced in accordance with the IFRA Code of Practice /membership to IFRA 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 

 
2C7. Colorants 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 Many dyes and their breakdown products are  
 
 
 
 

 
DoC 29.1: Full list of all colorants used, identified by 

chemical name, CAS number, and where applicable CI 

(colour index) number or INS (International 

Numbering System for food additives) number. 

 carcinogenic, mutagenic and/or toxic to life. 
 Effluent aqueous waste containing dye 
 compounds causes serious problems. Use of 
 synthetic dyes has an adverse effect on all 
 forms of life. Presence of sulphur, naphthol, 
 vat dyes, nitrates, acetic acid, soaps, enzymes 
 chromium compounds and heavy metals like 

29 copper, arsenic, lead, cadmium, mercury, 

 nickel, and cobalt and certain chemicals all 
 collectively make the effluent highly toxic. 

 Colorants used must be included on the “List of 
 Colouring Agents Allowed for use in Cosmetic 
 Products” Annex IV of regulation (EC) no 
 1223/2009 of the European Parliament and of 
 the council of 30, November 2009 on cosmetic 

 products. 

Compliance: 
Conformance with this criterion shall be demonstrated by a list of colorants used 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 
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2C8. Preservatives and Biocides 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 
 
 
 
 
 
 
 

 
30 

Both biocides and preservatives are biocidal 
substances that are regulated due to major 
health and environmental concerns. If 
inadvertently released into the environment, 
some biocides will primarily contaminate water 
and will thus be more mobile but also break 
down faster. Others will stick to soil and be less 
mobile and thus take longer to break down. Of 
the known major biocides, some have been 
reported to have chronic toxicity effects (such 
as developmental, reproductive, mutagenic, 
carcinogenic, or neurological effects). 

Substances with no recognized function other 
than biocidal activity may be added for 
preservation purposes only. Materials added 
for preservation purposes will be used at the 
minimal concentration which provides the 
required function. Preservatives must be listed 
and abide by the restrictions outlined in the EU 
Cosmetics Directive 76/768/EEC. 

 
In addition, the substances listed below shall 
not be included in the product formulation 
above the concentrations indicated: 

 
 
 
 
 
 
 
 

 
DoC 30.1: Full ingredients list; and 

DoC 30.2: Documentation detailing preservation 
requirements of the product and concentrations of 
preservatives used. 

 Substance: Limit 

5-chlor-2-methyl-4- 
isothiazolin-3- 
one/2-methyl-4- 
isothiazolin-3-one 

0.0015 % by mass 

2-methyl-4-isothiazolin- 
3-one 

0.0015 % by mass 

1,2-benzisothiazol-3(2H)- 
one 

0.0050 % by mass 

Methyldibromo 
glutaronitrile 

Prohibited 

Compliance: 

Conformance with this criterion shall be demonstrated by a list of ingredients and supporting documentation 

demonstrating final concentration of the regulated substances 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 
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2D. ENVIRONMENTAL CRITERIA 

Emissions to the water and air due to manufacturing processes can lead to high levels of 

environmental pollution. 

Maximum points: 2 

 
2D1. Wastewater treatment 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
31 

 
The company must have a documented system 

for monitoring volume and COD of liquid waste 

discharged and kept records of the results 

obtained. System and results must be at 

minimum as required by authority that 

regulates liquid discharge if there is one. 

 
DoC 31.1: Copy of documented system. If the 
applicant has an EMS in place, details of that system 
including monitoring and reporting. 

 
DoC 31.2: Volume and COD results as per testing 
schedule outlined in documented system. 

DoC 31.3: Copy of requirements of relevant authority. 

Compliance: 
Conformance with this criterion shall be demonstrated by volume and COD reports and the permits for wastewater 
treatment. 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 

2D2. Air Emissions 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
32 

The applicant must have a documented system 

for monitoring volume and COD of liquid waste 

discharged and kept records of the results 

obtained. System and results must be at 

minimum as required by authority that 

regulates liquid discharge if there is one. An 

AEL is required when the operation of 'listed 

activities' results in atmospheric emissions that 

exceed specified 'trigger' values. 

DoC 32.1: Copy of documented system. If the 
applicant has an EMS in place, details of that system 
including monitoring and reporting. 

 
DoC 32.2: Volume and COD results as per testing 
schedule outlined in documented system. 

 
DoC 32.3: Copy of requirements of relevant authority. 

Compliance: 
Conformance with this criterion shall be demonstrated by volume and COD reports and the permits for atmospheric 
emission. 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 
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2E. MATERIAL REQUIREMENTS 

The criteria in this section are intended to address impacts that may occur over the life cycle of a 

product and that can be avoided or mitigated during the design phase of product development. Unless 

otherwise stated, the requirements in this section apply to each type of material contained in the 

finished product regardless of weight. 

Maximum points: 5 

 
2E1. Raw material used 
 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 2 

 
 
 
 
 
 
 
 
 
 
 

 
33 

General purpose and sanitary cleaners 

contain mixtures of anionic and nonionic 

surfactants, polymeric phosphates or 

other sequestering agents, solvents, 

hydrotropic substances, polymeric 

compounds, corrosion inhibitors, skin- 

protective agents, and sometimes 

perfumes and colorants. 

Chlorine generally is the most common 

bleach used in household cleaning 

products. However, new non-chlorine 

bleaches are becoming more popular, 

mainly because they are safer to use and 

store. Some cleaners contain water- 

soluble organic solvents like glycol ethers 

and fatty alcohols, which ease the 

removal of oil, fat and paint. 

 
 
 
 
 
 
 

DoC 33.1: Signed declaration by Chief Executive of the 
company that the raw material used comply with 
legislative requirements 

 
DoC 33.2: Full ingredients list, stating chemical names and 
CAS numbers; and 

 
DoC 33.3: SDS for each ingredient. 

 Disinfectant additives include quaternary 

ammonium compounds, phenol 

derivatives, terpene alcohols, aldehydes, 

and aldehyde-amine condensation 

products. 

 

 The manufacturer must have a 

documented system for the raw material 

used and where the raw materials are 

sourced from. 

 

Compliance: 
Conformance with this criterion shall be demonstrated by a signed declaration by the Chief Executive of the 
manufacturing company confirming raw material compliance with legislation, ingredients list and SDS 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 
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2E3. Aerobic Biodegradability 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 
 

 
34 

All surfactants must be readily 
biodegradable in accordance with 
relevant OECD tests or shown on the 
most recent DID list (Part A), as readily 
biodegradable (R). 
 
In the case that numerous ingredients are 
not reported on the DID list, the product 
may be tested to a relevant OECD test 
(test no. 301 A–F OECD guidelines for 
testing of chemicals or other equivalent 
testing methods). 
If verification cannot be provided for the 

requirements above, the product or 

ingredients shall comply with Criterion 35 

(anaerobic biodegradability) and present 

no bioaccumulation potential. A 

substance is classified as potentially 

bioaccumulative if it has a log KOW (log 

octanol/water partition coefficient) 

greater than 3.0. 

DoC 34.1: Evidence of surfactant being readily 
biodegradable (R) in the most recent DID list (Part A); 

 
and 

DoC 34.2: Test report based on relevant OECD test 
(specified above) for each surfactant or organic ingredient 
not included in the DID list; 

 
and 

 
DoC 34.3: Test report based on relevant OECD test for the 
product as a whole; 

 
and 

DoC 34.4: Test reports using relevant methods for 
bioaccumulation, such as OECD 107 or OECD 117 of either 
products or ingredients, indicating a log Kow value of 3.0 or 
less. 

Compliance: Conformance with this criterion shall be demonstrated by a DID list biodegradability data or OECD test 
report 
CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 

 
2E4. Anaerobic Biodegradability 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 

 
35 

All surfactants used in the product must be 
anaerobically biodegradable in accordance 
with ISO 11734, relevant OECD (e.g., OECD 
311 or equivalent testing methods) or shown 
on the most recent DID List, found at DID list 
(Part A), as anaerobically biodegradable 
(marked with Y). If verification cannot be 
provided for the requirements above, the 
product or ingredients shall present no 
bioaccumulation potential. A substance is 
classified as potentially bioaccumulative if the 
log KOW (log octanol/water partition 
coefficient) is greater than 3.0. 

DoC 35.1: Evidence of surfactant being anaerobically 
biodegradable (Y) in the most recent DID list (Part A). 

DoC 35.2: Test report based on ISO 11734 or relevant 
OECD test for each surfactant not included in the DID 
list. 

or 
 

DoC 35.3: Test reports using relevant methods for 
bioaccumulation, such as OECD 107 or OECD 117 of 
either products or ingredients, indicating a log Kow 

value of 3.0 or less. 

Compliance: Conformance with this criterion shall be demonstrated by evidence of surfactant being anaerobically 

biodegradable (Y) in the most recent DID or OECD test report 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 
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2E5. Phosphorus and phosphates 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
36 

The product must not be produced 

using any phosphorus compounds. 

Trace amounts of phosphorus must not 

exceed 0.05% w/w excluding water. 

DoC 36.1: Full ingredients list for each product; and 
 

DoC 36.2: Declaration of the trace amount of phosphates 
contained in the product and supporting documentation 
such as a Total Phosphorus Test, dilution, and calculations to 
determine the amount of phosphorus w/w. 

 
Compliance: Conformance with this criterion shall be demonstrated by a report with data on the calculation of total 
phosphorus in the final product 

CONDITIONAL A major nonconformance disqualifies the product for eligibility for the ecoASA label 

 
2F. ENVIRONMENTAL CLAIMS 

Environmental claims are one of the tools utilized by consumers when attempting to make 

environmentally preferable choices and therefore it is essential that such claims are true and 

substantiated. Working with chemical disinfectants and sterilants during pregnancy could increase 

chances of having a miscarriage or preterm birth. Some studies have shown a higher risk of 

miscarriages and preterm birth with healthcare workers who were exposed to chemical disinfectants 

and sterilizing agents although the levels of the agents safe for pregnant women are not known. 

Manufacturers should produce cleaning products safe for use by pregnant women. All claims must be 

relevant to the product and verifiable by ASA or an ecoASA approved assessor. 

Maximum points: 4 

 
2F1. Food Safe 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
37 

Products that declare “food safe” claims, or 

similar, must be able to provide evidence of 

formal recognition of this claim in accordance 

with the requirements of Foodstuffs, 

Cosmetics and Disinfectants Act 54 of 1972 

Regulations: Governing hygiene requirements 

for food premises, the transport of food and 

related matters. 

DoC 37.1: Documentation showing approval by the 
National Department of Health’ Foodstuffs, 
Cosmetics and Disinfectants Act: Regulations: 
Governing hygiene requirements for food premises, 
the transport of food and related matters. 

Compliance: Conformance with this criterion shall be demonstrated by a formal recognition (approval) from the 
National Department of Health in accordance with the premises of the Foodstuffs, Cosmetics and Disinfectants Act 
54 of 1972 
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2F2. Organic 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
38 

There is presently no specific legislation 
on organic products in the country but 
draft regulations (under the Agricultural 
Product Standards Act) on the control and 
sale of organic products which have not 
yet been promulgated. Products that 
declare “Organic”, or similar, must 
contain ingredients certified as organic. 

 
 
 

DoC 38.1: Product label, showing identification of 
ingredients which are certified organic. 

 
Compliance: Conformance with this criterion shall be demonstrated by a signed declaration demonstrating organic 
certified ingredients 

2F3. Natural 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
39 

Products will not claim to be “Natural”. 
Products may display claims such as ‘contains 
plant-derived ingredients’, if these claims can 
be verified, and the plant-derived substance is 
not mixed or substituted wholly or partly with 
a synthetic analogue at any time including 
periods of limited supply. 

 
 

DoC 39.1: Documents including test reports, third 
party certificates or other documents as requested 
by the ecoASA approved assessor demonstrating the 
accuracy of claim. 

Compliance: Conformance with this criterion shall be demonstrated by a document (s) including test reports to 
validate the claim 

 

 
2F4. Other Claims 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
40 

Other environmental claims shall be 
verifiable by ecoASA citing, as a 
minimum, appropriate test results 
from an independent laboratory in 
accordance with an internationally 
recognized and relevant test method. 

 
 

DoC 40.1: Test report showing results and test 
method used. 

Compliance: Conformance with this criterion shall be demonstrated by a document (s) including test 
reports to validate the claim 
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2G. DESIGN FOR ENVIRONMENT 

The criteria in this section are intended to address some of the major factors of a product that can be 

anticipated in sustainable design and are more easily incorporated during the design phase of product 

development. 

Maximum points: 8 

 
2G1. Product information 
 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
41 

Product information allows customers to use 
the products responsible and in a sustainable 
manner. 

 
Suitable information must be supplied with the 
product or made available to the public. 
Information that must be included on the label 
includes: 

▪ Instructions for correct use including 
doses or dilution rates for varying 
levels of soiling if applicable; 

▪ All hazards associated with the 
product, its use, storage or disposal; 

▪ Complete ingredients listing, 
according to Annex VII of the 
European Union Commission 
Directive No. 648/2004 of the 
European Parliament and of the 
Council of 31 March 2004. 

▪ An instruction for users to read the 
SDS. Information that must be 
available to the public includes: 

▪ Safety data sheet (SDS); 
▪ Technical Data Sheets or Product 

Information Sheets; and 
▪ The product information is to be 

regarded as a document which 
contains information sufficient to 
ensure safe and effective use of the 
cleaning product under nearly all 
circumstances. 

Environmentally responsible use and disposal 
instructions including details of product 
stewardship arrangements. 

 
 
 
 
 
 
 
 
 
 
 

DoC 41.1: Copy of labels, care instructions and other 
information provided with the product; and 

DoC 41.2: A current Safety Data Sheet for each 
product, and 

 
DoC 41.3: Technical data sheets, web pages and any 
other information freely available to customers 
and/or the public. 

Compliance: Conformance with this criterion shall be demonstrated by labels, SDS, or any other 
information as well as instructions 
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2G2. Packaging 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 
 
 
 
 
 

 
42 

All packaging shall either be comprised of 
100% recycled material or be readily 
recyclable, compostable, or contain no 
coatings, impregnated chemicals or otherwise 
that would prevent recycling or composting. 
Packaging shall comply with at least one of the 
following requirements: 

a) Recycled plastic content: Plastic 
constituting >20% by weight of the 
total primary and secondary 
packaging or the packaging 
material, shall be composed of 
100% recycled materials; 

b) Recycled paper content: Paper and 
cardboard packaging shall be either 
certified under a recognized forest 
certification scheme (e.g., FSC or 
PEFC) and be composed of 100% 
recycled material. 

c) Recyclability: Each separable item 
constituting >20% by weight of the 
total primary and secondary 
packaging, or the packaging 
material shall be recyclable within 
South Africa. 

d)  Composability: Each material 
constituting >20% by weight of the 
total primary and secondary 
packaging used, or the packaging 
material shall meet AS4736-2006, 
AS5810-2010    or    EN13432 

compostability standards. 

 
 
 
 
 
 

DoC 42.1: Details of materials used as packaging, 
including information on the input of recycled and 
virgin materials reported by weight if applicable. The 
recycled content can be averaged over a 12-month 
period to find the amount or range of recycled 
content; and/or 

 
DoC 42.2: Evidence of recyclability or copy of PREP 
Assessment Report; and/or 

DoC 42.3: Evidence of certification under relevant 
forest certification scheme; and/or 

DoC 42.4: Details of re-use programs for transport 
materials within the applicant company. 

 
Note (Exclusion): Materials used for the 
transport of products (tertiary packaging) and 
whose disposal is not the end consumer's 
responsibility may be excluded from the 
above requirements if they are re-used by the 
applicant or are recyclable in specialist 
recycling facilities. 

 

 Note (Exclusion): Refill packaging aimed to 
minimize material usage is excluded from this 
criterion. 

 

Compliance: Conformance with this criterion shall be demonstrated by packaging material input 
information demonstrating compliance with recycling and compostability of the products 
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2G3. Packaging must not be halogenated 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
43 

Most compounds that contain bromine and 
chlorine are endocrine disruptor, and tends 
to be likely persistent, bio-accumulate, and 
be toxic. Moreover, when the electronic 
products are burned, halogens can be 
extremely toxic to the environment, 
animals, and people. All packaging material 
should use products that contain less or no 
halogen. 

 
 

DoC 43.1: Information regarding composition of 
packaging materials including chemical names, CAS 
numbers and/ or SDS where applicable. 

Compliance: Conformance with this criterion shall be demonstrated by packaging material input 
information demonstrating compliance with recycling and compostability of the products 

2G4. Packaging must be marked with an identification code 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
44 

All plastic bottles and other major or primary 
packaging must be marked with a plastic 
identification code. It is not mandatory for 
small components including caps and pump- 
spray nozzles to be marked. 

 
 

DoC 44.1: Visual confirmation 
component of the packaging. 

 
 
of 

 
 
each 

 
 
plastic 

Compliance: Conformance with this criterion shall be demonstrated by the presence of a plastic 
identification code 

2G5. Packaging must not be pressurized or use propellants 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
45 

All packaging and other major or primary 
packaging must not be pressurized or require 
the use of propellants. 

DoC 45.1: Signed declaration from an Executive 
Officer of the manufacturing company, stating that 
the packaging is not pressurized and does not require 
the use of propellants. 

Compliance: Conformance with this criterion shall be demonstrated by a signed declaration from the Chief 
Executive of the applicant company 
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2G6: Packaging must be minimized and enable efficient transport 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
46 

 
The ratio of effective product volume to 
shipping volume must not exceed 2:3. 

DoC 46.1: For each product, the effective volume of 
product transported (for concentrates, the diluted in 
use form is the effective volume) and the cubic 
volume occupied by the packaged product as 
relevant to Cleaning Products. 

Compliance: Conformance with this criterion shall be demonstrated by a ratio of effective product volume 
to shipping volume that does not exceed 2:3. 

 

 
2G7: Innovation for green cleaning eco-friendly production 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
47 

Green cleaning protects health without 
harming the environment. It involves the 
combined use of chemicals, equipment, 
technology, and tools that are more 
environmentally friendly than traditional 
options. Green cleaning products also make 
heavy use of natural, renewable materials 
or recycled materials. Furthermore, the 
packaging of these products uses less paper 
and plastic. 

 
 
 

DoC 47.1: Product with an eco-friendly signage or 
statement verifiable by scientific evidence. 

Compliance: Conformance with this criterion shall be demonstrated by an eco-friendly signage on the 
product evidenced by a scientific report from an independent laboratory 

 
2G8: Waste Management 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 
 
 
 

 
48 

Reducing total waste reduces the generation 
of hazardous waste, encourages reduced 
consumption of 
resources through dematerialization and 
increases production efficiency. 

 
The applicant must demonstrate that at least 
97% of material inputs (ingredients) result in 
product and that effective waste 
management/ material efficiency policies and 
procedures are developed and implemented, 
including: 

 
 
 

DoC 48.1:Documentation of all material inputs and 
outputs on an annual (12-month) basis. At a 
minimum the calculation will be based on the weight 
of input ingredients versus the weight of resultant 
product; however, the most appropriate method will 
be determined by an ecoASA Approved Assessor. The 
calculation may include process information and 
waste recapture methods as necessary; and 
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▪ Waste Management policies and 

procedures to reduce the amount of 
waste generated; 

▪ Waste recovery procedures to 
capture and reuse as much waste as is 
practical; 

▪ Efficient use of resources through 
dematerialization; and 

▪ Energy  conservation  policies  to 
reduce energy consumption. 

DoC 47.2: Demonstrate progress on developing, 
implementing, and adhering to effective resource 
minimization policies and procedures as detailed 
above. This may include documentation of programs 
which aim to reduce or reuse waste, dematerialize, 
or use fewer raw materials (e.g., reduced paper 
usage) or conserve or use alternate sources of energy 
or purchase green power. 

Compliance: 
Conformance with this requirement is demonstrated by a report of calculated waste output versus ingredient input 
and a demonstration of progress on the implementation of an effective resource minimization policy and procedures 
for waste management. 

 

 
2G9. Chemical Storage 

 

 
Criterion 

 
Description 

 
Demonstration of conformance 

Conformance 

0 1 

 
 

 
49 

 
 

Improper storage of chemicals can lead to 
environmental harm via leaks, spills and 
emissions to water and air. 

DoC 49.1:Chemical storage will be inspected at a site 
visit conducted by an ecoASA approved assurance 
provider; and 

DoC 49.2: Copies of storage handling requirements 
and procedures for control and remediation of 
chemical spills. This may be included in an EMS, 
whether it is ISO 14001 certified or not. 

Compliance: 
Conformance with this requirement is demonstrated by copies of storage handling requirements and procedures for 
control 

 
3. Demonstration of Conformance (DoC) 

 

 
This section lists the sources of evidence to be considered during an assessment to establish 

conformance against ecoASA's standards. This list is provided to guide the applicant through the 

standard's requirements and facilitate the preparation of an application. The DoC requirements are 

specified along with each criterion in the standard define specific sources of evidence acceptable to 

ecoASA. In cases where criteria offer several DoC requirements, it is the sole decision of the appointed 

assurance provider to choose the appropriate option throughout the preliminary stage of the 

assessment. If none of the recommended DoC requirements stipulated for a particular criterion in the 

standard is applicable for a product under assessment, then the appointed assurance provider may 

choose an alternative but equivalent source of evidence. 

In cases where alternative sources of evidence have been accepted for the verification of the product, 

the assurance provider will inform ASA by providing a report on the details as far as appropriate. ASA 

will use this information to continuously improve the DoC requirements stipulated by that standard. 

All laboratory testing and analysis shall be carried out by a SANAS accredited laboratory. For tests 
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carried out overseas, all analysis shall be carried out by a reputable laboratory accredited by an ILAC. 

The applicant/manufacturer shall have processes in place to ensure on-going compliance with the 

criteria in this standard; for example, in relation to hazardous substances, having a process in place 

for completing a checklist (signed and dated by the authorised person) that lists all the substances and 

requirements in that section prior to using in/with the ecoASA product/s. The process may be carried 

out by relevant supplier/s of relevant material/s if there is no in-house capacity within the organisation 

being assessed to carry out this process. Documented information about any communication in regard 

to this process (i.e., between applicant and suppliers) shall be maintained. 

The DoC requirements are summarised in Appendix A to assist applicants in preparing documentation 

for the verification process with an ecoASA designated assessor. 
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APPENDIX A: APPLICATION CHECKLIST 

The application checklist guides the applicant through the application and verification process. An 

applicant may collect all information required for the verification of the product and attach the 

relevant documents to their application. The table below summarizes the DoC requirements for each 

criterion in the standard. 

 

Criterion No. Criterion information Demonstration of conformance (See 
standard body for details) 

For office use only 

Evidence supplied 

Yes No 

PART 1: BASIC STANDARDS 

LEGAL COMPLIANCE 

 
1 

 
ILO Compliant Supply 
Chain 

Signed declaration by the executive or 
SA800 certificate 

 
 

 
 

Statement from manufacturer 

2 Local Labour Legislation 
Compliance 

Signed declaration by an Executive 
Officer 

  

3 Workplace safety Signed declaration by an Executive 
Officer 

  

4 BEE Compliant Evidence of BEE certification or BEE 
status. 

  

5 Lawful conduct Affidavit   
6 Environmental laws Affidavit by legal representative   

SOCIAL AND COMMUNITY RESPONSIBILITY 

 
 
 
 
 
 
 
 
 
 

7 

 
 
 
 
 
 
 
 
 

Local manufacturer and 
Corporate Social 
Responsibility (CSR) 

Signed declaration of the physical 
location of the plant from the Chief 
Executive  of  the  manufacturing 
company or the license holder 

 
 

 
 

Proof of SA8000 certification or ISO 
2600 compliance to be submitted 
and/or a GRI social sustainability report 
or similar in-house policy and report 
demonstrating social responsibility to 
the  satisfaction  of  the  Conformity 
Assessment Body 

 
 

 

 
 

 

Signed Corporate Social Responsibility 
(CSR) declaration/policy by the Chief 
Executive of the company 

 
 

 
 

Signed Corporate Social Responsibility 
(CSR) report by the Chief Executive of 
the company 

 
 

 
 

ENVIRONMENTAL RESPONSIBILITY 

 
 
 

8 

 
 
 

Environmental claims 
beyond scope 

A statement of the claim made, clearly 
stating whether the claim is for 
minimal/reduced impact or 
environmental benefit 

 
 
 

 

 
 
 

 

A copy of any relevant advertising 
material currently in use as evidence of 
claims made by the manufacturer. 

Independent and scientific evidence 

 
9 Environmental Product 

Declaration 

Manufacturer provided the EPD report 
based on a programme in accordance 
with ISO/SANS 14025. 
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MATERIAL CONTENT 

 
10 Local sourcing of raw 

materials 

Raw materials used in the product 
manufactured and produced in South 
Africa 

 
 

 
 

HAZARDOUS SUBSTANCES 

 
 
 

11 

Ingredients used in the 
product and the product 
itself does contain 
substances classified by 
the IARC in Groups 1 or 2A 
or substances carrying a 
GHS Hazard statement 
(SANS 10234), unless 
within limits as outlined 
under Part 2 

 
 

Full ingredients list and SDS of each 
ingredient. 

 
 
 

 

 
 
 

 

WATER EFFICIENCY 

 
 

12 

 
Manufacturer has an 
accredited Water 
Management Plan 

Company approved Water 
Management System or Plan or EMS 
according to ISO/SANS 14001 that 
includes the water management plans 
of Tier 1 suppliers 

 

 
 

 

 
 

 
 

13 

Manufacturer is 
committed to reducing 
water consumption 
associated with the 
manufacture   of   the 
product. 

A research report with clear 
conclusions, recommendations, and 
commitments to improve water 
efficiency. 

 
 

 

 
 

 

ENERGY EFFICIENCY 

 
 
 
 
 
 
 

14 

 
 
 
 
 

The manufacturer has an 
accredited Energy 
Management System in 
place or an in-house 
management approved 
Energy Management Plan 
in  place  within  the 
organization. 

Company approved Energy 
Management System or Plans that 
includes the raw materials procured 
from suppliers. 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

A report from the manufacturer 
providing a break-down of the energy 
sources used and ratio of renewable 
and non-renewable energy used in the 
processing of the product. 

A breakdown of the percentage 
renewable energy used in the 
production of raw materials. 

WASTE MANAGEMENT 

 
 

15 

Manufacturer has an 
accredited Waste 
Management System 

A company approved Waste 
Management System or Plans that 
includes the raw materials procured 
from the supplier. 

 
 

 

 
 

 

 
16 

Manufacturer  has  a 
management plan for 
packaging waste 

Copies of management plans and a 
copy  of  the  instructions  on  the 
packaging. 

 
 

 
 

AIR EMISSIONS 

 
 

17 

The product must not 
contain any substances 
listed  in  the  Montreal 
Protocol 

SDS, chemical names and/or CAS 
numbers for each ingredient and 
cleaning  substance,  demonstrating 
compliance 
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WASTEWATER TREATMENT 

 
 
 
 
 

18 

The total discharges to 
water from the 
production process must 
be treated and decreased 
by 90%, measured in 
terms of chemical oxygen 
demand (COD) in on-site 
or external dedicated 
sewage treatment works 
prior to being discharged 
to    the    receiving 
environment. 

 
 

Wastewater treatment test reports in 
conformance with the SANS 6048 
(2010) or ISO 6060 or ASTM D 1252-00. 

 
 
 
 

 

 
 
 
 

 

 
 

19 
Water emissions from the 
manufacturing site not 
damaging to the receiving 
environment. 

Declaration of the destination of 
effluent (e.g., to municipal sewer, on- 
site treatment plant or natural water 
course), the volume discharged and the 
frequency of discharge. 

 
 

 
 

PART 2. PRODUCT-SPECIFIC STANDARDS 

PRODUCT SCOPE 

 
20 Product fall within the 

scope of the standard 

A brief description of the product (s) or 
product range and their application 
purpose (s) as relevant to the standard 

 
 

 

 
 

 

 
 

21 

Product designed or 
labelled to clean a variety 
of hard surfaces 

A description of the product (s) 
application purpose in a statement 
from the manufacturer, or a copy of the 
product data sheet. 

 
 

 
 

FITNESS FOR PURPOSE 

22 
The product must 
demonstrate fitness for 
purpose or market 
acceptance, suitability, or 
quality. 

Test reports showing the product to be 
equal to or better than a reference 
detergent based on EN 50242 

 
 

 

 
 

 

HAZARDOUS MATERIALS 

 
23 

Product must not be 
classified as dangerous 
goods 

An accurate and current SDS for each 
product 

  

 
 

24 

Certified products do not 
contain any ingredients 
that are or may 
decompose  into 
substances that are 
classified as a known or 
suspected endocrine 
disruptor,   carcinogen, 
mutagen, or teratogen. 

 
 
 

Full ingredients list, stating chemical 
names and CAS numbers; and SDS for 
each ingredient. 

 
 
 

 

 
 
 

 

25 The product, and its 
ingredients, does not 
contain the prohibited 
substances 

Signed declaration from an Executive 
Officer of the applicant company which 
confirms that the listed chemicals are 
not used as ingredients and are not 
contained in the ingredients used 

 
 

 
 

 
 

26 

Product does not contain 
more than 1% by weight 
of  any  substance  that 
carries one or more of the 

 
Full ingredients list, stating chemical 
names and CAS numbers; and SDS for 
each ingredient. 

 
 

 
 



36 | P a g e e c o A S A  s t a n d a r d  f o r  C l e a n i n g  P r o d u c t s  V 1 . 0  -  2 0 2 3  

 following risk phrases or 
hazard statements 

   

 
 

27 

Products containing 
microorganisms or 
compounds produced by 
microorganisms (e.g., 
enzymes) must meet the 
selected criteria. 

The applicant provided documentation 
detailing identification and 
classification of organisms 

 
 

 
 

 
 

28 

 
The total amount of 
volatile organic 
compounds (VOCs) 
contained in the product 
must not exceed 3.0% by 
weight once diluted as per 
instructions. 

 
Calculation of VOC content based on 
ingredients list. 

 
 

 

 
 

 

 
 
 

29 

Fragrance produced and 
used in accordance with 
the International 
Fragrance Association 
(IFRA) Code of Practice 
and the IFRA Standards , 
up to and including the 
50th Amendment or 
later. 

The applicant must provide a 
declaration signed by the 
manufacturer(s) of all fragrances 

 
 
 

 

 
 
 

 

 
 
 

30 

 
Colorants used must be 
included on the “List of 
Colouring Agents Allowed 
for  use  in  Cosmetic 
Products” 

Full list of all colorants used, identified 
by chemical name, CAS number, and 
where applicable CI (colour index) 
number or INS (International 
Numbering System for food additives) 
number. 

 
 

 

 
 

 

 
 

31 

Substances with no 
recognized function other 
than biocidal activity 
added  for  preservation 
purposes only. 

Documentation detailing preservation 
requirements of the product and 
concentrations of preservatives used. 

 
 

 

 
 

 

ENVIRONMENTAL CRITERIA 

Water Emissions 

 
 

32 

Manufacturer have a 
documented system for 
monitoring volume and 
COD of liquid waste 
discharged and kept 
records  of  the  results 
obtained. 

Volume and COD results as per testing 
schedule outlined in documented 
system. 

 
 

 

 
 

 

Air Emissions 

 
 

33 

Manufacturer must have 
a documented system for 
monitoring volume and 
COD of liquid waste 
discharged and kept 
records  of  the  results 
obtained. 

Volume and COD results as per testing 
schedule outlined in documented 
system. 

 
 

 

 
 

 

MATERIAL REQUIREMENTS 
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34 

All surfactants readily 
biodegradable in 
accordance with relevant 

Evidence of surfactant being readily 
biodegradable (R) in the most recent 
DID list 

 
 

 

 
 

 

 OECD tests or shown on 
the most recent DID list, 
as readily biodegradable. 

   

 
35 

All surfactants used in the 
product anaerobically 
biodegradable in 
accordance  with  ISO 
11734, relevant OECD 

Evidence of surfactant being 
anaerobically biodegradable in the 
most recent DID list. 

 
 

 
 

 
36 

Maximum  sodium per 
wash for laundry 
detergents is 10g 

Chemical formula of any substance 
containing sodium and the 
concentration of those substances. 

 
 

 
 

 
 
 
 

37 

Product not 
manufactured using any 
phosphorus compounds 
or trace amounts of 
phosphorus do not 
exceed   0.05%   w/w 
excluding water 

Declaration of the trace amount of 
phosphates contained in the product 
and supporting documentation such as 
a Total Phosphorus Test, dilution, and 
calculations to determine the amount 
of phosphorus w/w. 

 
 
 

 
 

 
 
 

 
 

ENVIRONMENTAL CLAIMS 

 
38 

Products that declare 
“food safe” claims, or 
similar provide evidence 
of formal recognition of 
this claim 

 
Documentation showing approval by a 
regulatory body 

 
 

 

 
 

 

39 
Products that declare 
“Organic”, or similar, 
contain at least 95% 
ingredients certified as 
organic by a regulating 
authority 

Product label, showing identification of 
ingredients which are certified organic 

 
 

 

 
 

 

 
 
 

40 

Products may display 
claims such as ‘contains 
plant-derived ingredients 
and the plant-derived 
substance is not mixed or 
substituted wholly or 
partly with a synthetic 
analogue at any time 
including   periods   of 
limited supply. 

 
 

Documents including test reports, third 
party certificates or other documents as 
requested by the ecoASA approved 
assessor demonstrating the accuracy of 
claim. 

 
 
 

 

 
 
 

 

DESIGN FOR ENVIRONMENT 

41 
Product information 
allows customers to use 
the products responsible 
and  in  a  sustainable 
manner. 

Copy of labels, care instructions and 
other information provided with the 
product 
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42 

All packaging comprised 
of 100% recycled material 
or be readily recyclable, 
compostable, or contain 
no coatings, impregnated 
chemicals or otherwise 
that   would   prevent 
recycling or composting. 

 
 

Evidence of recyclability or copy of 
PREP Assessment Report 
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43 

Packaging material should 
use products that contain 
less or no halogen 

Information regarding composition of 
packaging materials including chemical 
names, CAS numbers and/ or SDS 
where applicable. 

 
 

 
 

 
44 

Plastic bottles and other 
major or primary 
packaging must be 
marked  with  a  plastic 
identification code. 

 
Visual confirmation of each plastic 
component of the packaging. 

 
 

 
 

 
 
 

45 

Packaging and other 
major or primary 
packaging not pressurized 
or  require  the  use  of 
propellants 

Signed declaration from an Executive 
Officer of the manufacturing company, 
stating that the packaging is not 
pressurized and does not require the 
use of propellants. 

 
 

 

 
 

 

46 
The ratio of effective 
product volume to 
shipping volume exceed 
2:3 

The effective volume of product 
transported (for concentrates, the 
diluted in use form is the effective 
volume) and the cubic volume occupied 
by the packaged product as relevant to 

Cleaning Products. 

 
 

 
 

 
 

47 

Applicant demonstrate 
that at least 97% of 
material  inputs 
(ingredients) result in 
product and that effective 
waste management/ 
material efficiency 
policies and procedures 
are   developed   and 
implemented 

 
 

Demonstrate progress on developing, 
implementing, and adhering to 
effective resource minimization policies 
and procedures as detailed above. 

 
 
 

 

 
 
 

 

48 Chemicals properly stored 
Copies of storage handling 
requirements and procedures for 
control and remediation of chemical 
spills. 

 
 

 

 
 

 

 


